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CONSUMER DAY RAHUL, THE SUCCESS OF A SHOP,
- o or THE POPLULARITY OF ITS
By Vivek Chakravarty S W= M| PRODUCTS ARE ALL THINGS THAT
- DPEPEND ON CUSTOMERS. THIS IS
DADAJL, WHY [ e 2 ae WHY CUSTOMER IS CALLED A KING.
DOES THIS SHOP'S . ) f :
SISNBOARD SAY . i . l

"CUSTOMER IS A 1 228 |
KING”Z HOW DOES ¢ — DADMI THEN SHOPKEEPERS
BEING A CUSTOMER | & J SHOLI.LD TREAT THEIR
MAKE YOU A KINGF L | CUSTOMERS WELL.

THEY SHOULD GIVE THEIR CUSTOMERS CORRECT
INFORMATION ABOUT PRODUCTS, THEY SHOULD
SELL THE PRODUCTS AT THE RIGHT PRICE,
— — == THEY SHOULD ALSO SOLVE ANY DOUBTS THAT
YES, THEY SHOULD. IF THEY CUSTOMERS HAVE AND MOST IMPORTANTLY, THEY |
& | CON'T TREAT THEIR CUSTOMERS SHOULD TREAT THEIR CUSTOMERS PROFPERLY.
B WELL, THEN CUSTOMERS WON'T .
BUY 1‘l-|IN35 FROM THEIR SHOP.

THAT IS NOT TRUE, RIYA. DO YOU KNOW
THAT CUSTOMERS HAVE RIGHTS TOO?P
- THEY CAN USE THESE RIGHTS TO TEACH
BUT DADAJI, SOME SHOPKEEPERS - A LESSON TO THOSE SHOPKEEPERS OR
NEITHER TREAT THEIR CLISTOMERS s MANUFACTURERS WHO SELL INFERIOR
WELL NOR DO THEY GIVE THEIR 4 PRODUCTS TO THEM.
fl CUSTOMERS CORRECT INFORMATION
[\ AND WE CAN'T DO ANYTHING ABOUT IT.
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