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Note (i) All questions are compulsory. The Marks allotted for each question are

b)

(i) ferEnea SaRubdET IR THTER STIHT TSuiehAI®, T1d, ST BamMhd qaad
TR 3R, T HET TG ST [T R Sawa® 3ie.

(if) Write your name, enrollment numbers, Al name and subject on the first page
of the answer sheet.

T3 HITATE! T I AR ¥0 T %0 A& I &l.

Answer any one of the following question in about 40 - 60 words.

“areq@M s T FgarEl sarrHaT @ g, 2 U Ee Eaeen Sl e .

(BT & )
“Exchange of culture between nations becomes possible because of transport.” explain this
statement in your own words. (See Lesson 5)
11211 B o 1 1 o e o ot e A i 2 01 G B e e e e e
e H. (I 4 )
‘Transport help in raising standard of living of the people’ If agreed, explain how and what
are the benefits facilitated by transport. (See Lesson- 5)

T3] BITATE! Tl I3 AR ¥0 § %0 & S &l

Answer any one of the following question in about 40-60 words.

a) TAMl HUAE a3 99 U TEM AR F Hqq AT SURATAS! W5 B . SOTEA d HAT Y qaq

&Y d TN HAse] IE[ W B (T € )
ABC Company has a warehouse situated in Mumbai which helps in continuous
production of good. Explain the ways it helps in production in your own words.

(See Lesson-6)

b) I3 TeMYe &4 3o e AT A (G990l T ISRIITHR T H] . (IH & )

3.

State the comparative analysis about how a store differs from a warehouse with suitable
example. (See Lesson- 6)

T3] BITATE! Tl I3 AR ¥0 § %0 & S &l

Answer any one of the following question in about 40 - 60 words.

a) ‘Ui AT Wimmed aaddl Tad didd e Gelel el URE ST HIvETel g Jier

T B (THTT ¢ )
“Post office encourages saving habit among people”, Put light on this statement. Also
mention any two schemes of Post office. (See Lesson 8)
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b) G2 SHTGA M7 TSR R JaT AN USH Fored] [Gfae Jard dui &1 A7 @rden! et

FHITAT HaT A areard 37T & 7 (I ¢ 3)
State various services provided by post offices and private courier services providers and
among them which you find the best for services and why? (See Lesson- 8)

4. FTAIID! BIVTATE TH IS IAT 200 T 040 ITETT .
Answer any one of the following questions in about 100-150 words.
a) WITET Sehiel G4 3 AT A1ara? el a] fhal U RIaid &l ST1d A9 Uidhad g & 37

T HT]. (BT 2R )
Name and explain a process through which one person gets some goods or properties
transferred in his name from another, on payment of money. (See Lesson- 12)

b) HUIHATAT SHSHH Feded] &I Ied 3 A9 3. Tl AT Teqd AR &l ! <2 FH.
CEZUREC)
KPO requires highly knowledge in the area that is outsourced. Do you agree with this
statement? Comment. (See Lesson- 11)

5. T BT Thl J9Td Ia7 200 T Q40 JIETT .

Answer any one of the following questions in about 100-150 words.
a) 2. T%01 &1 UF A 38 Al 9o [Aancdlhsd [hdl SMdhadkihsT a3 Fal Hidl ST Jrdl el
TR Bl . T T T B Dol HIVTATE] T HATdl ATET T BT

(I Q% )

Mr. Varun is a middleman who buys goods from wholesalers or producers and sells them
to consumers. List any three functions which are performed by Mr. Varun as middlemen.
(See Lesson 14)

b) T=T WIS SUEATE! 3T 21 ST ZHERET &1 Ugd gl de A0 Hed argad . el &7 e
ST Yl AT e BIFET T dsd] & e Wadhs v . (T 2% o)

You place the order for the product over the telephone and this method of shopping saves
your time and effort. Describe your friend about the type of Shopping you were doing and
the benefit of it on your own words. (See Lesson- 14)

6. T JeheaTdeh! HIVATEl Udh Gohed qaT? &l. 6
Prepare any one Project out of the following projects given below:

a) 9. 3 U e o ST SAWdr R e ed. . I onfr Jmdr P an e e

T IR T Aeed A (YT 2% )
Mr. Aman is a manufacturer and Mrs. Geeta is a consumer. State any one importance of
Sales promotion for both Mr. Aman and Mrs Geeta. (See Lesson-16)

b) AU ATl HAMOT ZHM =ieh (A3 el Bl a1 ATEaEd W 3T ABRMYT . =i
[oRT3T Fdd BEAS 3T die T8 . (TR0 2% d)

Read the Newspaper and find out from the articles and advertisements about when the
Shops offers stock clearance sale. Mention the advantages and disadvantages of the Stock
Clearance Sale (See Lesson 16)
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