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OFFICE ORDER-249/2018

Number of requests are received daily by MM Unit with regard to
verification and issue of duplicate /revised Marks-Statements, Certificate from
learners who successfully complete Secondary /Senior Secondary Examinations.
In order to initiate the process and give finality, the inputs are required to be
provided by the SSS Department whether the same falls within the parameters of
the NIOS norms.

In order to accomplish this task minimum time period of 1 or 2 days is
required to have the approval of the Competent Authority and issue of the same.

It has been noticed that at times officials dealing in SSS Department
handover the documents to the learners and direct to take the same to MM units
for issue, which is not as per the office procedure.

In order to avoid the situation, the MM Unit as well SSS Department may
work out a mechanism to ensure that all cases for verification and issue of
duplicate /revised documents are processed within 2 days so as to avoid
unnecessary arguments with the learner, relatives and their parents.

Besides that the Security Guard at the Entrance Gate be directed not to
allow persons other then learners to enter the premises of MM Unit and SSS . »
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(1) Joint Director(SSS), NIOS

(2) . Deputy Director(Secret/ Evaluation), NIOS

(3Y° SAP, NIOS with request to upload on NIOS website
(4) Assistant Director(Admn.), NIOS

(5) Section Officer(M&M), NIOS

(6) Section Officer(Admission), NIOS

(7) Order file/Guard File

T-24-25, RIEIYHAA TRAT, FaT-62, AUST-201309 (IW.) » TIHT : 0120-4089800 o TR @ 0120-2403172
A-24-25, Institutional Area, Sector-62, NOIDA-201309 (U.P.) « Phone : 0120-4089800 « Fax : 0120-2403172 « Website: www.nios.ac.in



