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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and the total number of questions contained
in the Question Paper are the same as those printed on the top of the first page. Also check to see that the
questions are in sequential order.

3. Making any identification mark in the Answer-Book or writing Roll Number anywhere other than the
specified places will lead to disqualification of the candidate.

4. Write your Question Paper Code No. 64/S/O-A on the Answer-Book.

5. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can answer in any
one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi, Odia, Gujarati,
Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in the box provided in the
Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the responsibility
for any errors/mistakes in understanding the question will be yours only.
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gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe gm_mÝ` AZwXoe :

1. narjmWu àíZ-nÌ Ho$ nhbo n¥ð> na AnZm AZwH«$‘m§H$ Adí¶ {bI|&

2. H¥$n¶m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥ð>m| VWm àíZm| H$s CVZr hr g§»¶m h¡ {OVZr àW‘ n¥ð> Ho$ g~go D$na N>nr h¡& Bg
~mV  H$s Om±M ̂ r H$a b| {H$ àíZ H«${‘H$ ê$n ‘| h¢&

3. CÎma-nwpñVH$m ‘| nhMmZ-{M• ~ZmZo AWdm {Z{X©ï> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$‘m§H$ {bIZo na narjmWu H$mo A¶mo½¶
R>ham¶m Om¶oJm&

4. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$s H$moS> g§»`m 64/S/O-A {bI|&

5. (H$) àíZ-nÌ Ho$db A§J«oOr/qhXr _mÜ`_ ‘| h¡& {’$a ̂ r, ¶{X Amn Mmh| Vmo ZrMo Xr JB© {H$gr EH$EH$EH$EH$EH$ ̂ mfm ‘| CÎma Xo gH$Vo h¢ :

A§J«oOr, qhXr, CXÿ©, n§Om~r, ~§Jbm, V{‘b, ‘b¶mb‘, H$ÝZ‹S>, VobwJy, ‘amR>r, C{‹S>¶m, JwOamVr, H$m|H$Ur, ‘{Unwar, Ag{‘¶m,
Zonmbr, H$í‘rar, g§ñH¥$V Am¡a qgYr&

H¥$n¶m CÎma-nwpñVH$m ‘| {XE JE ~m°³g ‘| {bI| {H$ Amn {H$g ̂ mfm ‘| CÎma {bI aho h¢&

(I) ¶{X Amn qhXr Ed§ A§J«oOr Ho$ A{V[a³V {H$gr AÝ¶ ̂ mfm ‘| CÎma {bIVo h¢ Vmo àíZ H$mo g‘PZo ‘| hmoZo dmbr Ìw{Q>¶m|/Jb{V¶m|
H$s {Oå‘oXmar Ho$db AmnH$s hmoJr&
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Time : 3 Hours] [Maximum Marks : 100

g_` : 3 KÊQ>o]  [nyUmªH$ : 100

Note : (i) This question paper consists of Four Part viz. 'A', 'B', 'C' and 'D' containing
36 questions.

(ii) All questions are compulsory.
(iii) Read the instructions carefully before attempting questions.

{ZX}e …{ZX}e …{ZX}e …{ZX}e …{ZX}e … (i) Bg àíZ-nÌ _| 36 àíZ h¢, Omo Mma ̂ mJ "A', "~', "g' VWm "X' _| {d^m{OV h¢ &
(ii) g^r àíZ A{Zdm ©̀ h¢ &
(iii) àíZ H$mo hb H$aZo go nhbo Ü`mZ go {ZX}e n‹T>| &

[ Contd......

PART - A / ^mJ - A

Note : Each question from Q.No.s. 1-10 carries 1 mark. Answer the most suitable
option to answer the question.

ZmoQ>… àíZ 1 go 10 VH$ EH$ Z§~a Ho$ h¡ & g~go Cn`wŠV CÎma ~VmE± &

1. Which of the following is an output device?
(a) Scanner (b) Mouse
(c) Printer (d) Keyboard
{ZåZ{b{IV _| go AmCQ>nwQ> {S>dmBg H$m¡Z-gm h¡?
(a) ñH¡$Za (b) _mCg
(c) {àÝQ>a (d) H$s~moS>©

2. Full form of ISP is
(a) Internet Service Provider (b) Internet Service Process
(c) Information Search Protocol (d) Information Service Provider
ISP H$m nyU© ê$n h¡ :
(a) BÝQ>aZoQ> g{d©g àmodmBS>a (b) BÝQ>aZoQ> g{d©g àmogog
(c) BZ\$moa_oeZ gM© àmoQ>moH$mob (d) BZ\$moa_oeZ g{d©g àmodmBS>a
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3. Software used to detect and prevent malicious computer virus is called as

(a) Application (b) Antivirus

(c) System Software (d) Operating System

H§$ß ỳQ>a dm`ag H$mo Xÿa H$aZo Ho$ {bE à ẁº$ gmoâQ>dò a H$m Zm_ h¡ :

(a) EoßbrHo$eZ (b) EÝQ>rdm`ag

(c) {gñQ>_ gmoâQ>dò a (d) Am°naoqQ>J {gñQ>_

4. A Domain have ending with .com belongs to

(a) An educational institution (b) A commercial website

(c) An organization (d) A site that is highly organized

EH$ S>mo_oZ Zm_ {OgHo$ A§V _| S>mQ> H$m°_ hmo {ZåZ _| go g§~§{YV h¡ &

(a) EH$ e¡{jH$ g§ñWm (b) EH$ ì`mnm[aH$ do~gmB©Q>

(c) EH$ g§JR>Z (d) EH$ gmB©Q> H$mo Cƒ g§J{R>V hmo

5. Which factor does not contribute in shaping the personality of an entrepreneur?

(a) Self-discovery (b) Rewards

(c) Leadership (d) Idea Generation

EH$ CÚ_r Ho$ ì`{º$Ëd H$mo ~‹T>mZo _| H$m¡Z-gm VËd `moJXmZ Zht XoVm?

(a) ñd §̀-ImoO (b) nwañH$ma

(c) ZoV¥Ëd (d) {dMmam| H$m CËnÞ hmoZm

6. A child gets the benefits of dependent up to the age of

(a) 16 years (b) 18 years

(c) 20 years (d) 21 years

~ƒo H$mo Am{lV bm^ {H$g Am ẁ VH$ {_bVo h¢?

(a) 16 df© (b) 18 df©

(c) 20 df© (d) 21 df©

[ Contd......
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7. Which economy includes in secondary sector?

(a) Flower farmer (b) Poultry farmer

(c) Carpenter (d) Mini worker

{ÛVr` joÌ _| H$m¡Z-gr Am{W©H$ J{V{d{Y em{_b H$s OmVr h¡?

(a) \y$b CËnmXH$ (b) _wJunmbZ CËnmXH$

(c) ~‹T>B© (d) ImZmo _| H$m ©̀aV ì`{ŠV

8. Which of the following is not the name of a tab in MS-Word 2010?

(a) Insert (b) Mailings

(c) Home (d) Clipboard

MS-Word 2010 _| {ZåZ _| go H$m¡Z-gm Q>o~ H$m Zm_ Zht h¡?

(a) BÝgQ>© (b) _¡qb½g

(c) hmo_ (d) pŠbn~moS>©

9. Leader is the one _____________.

(a) Who orders (b) Who manages

(c) Who leads (d) Who supervises

ZoVm EH$ Eogm ì`{ŠV h¡ …

(a) Omo AmXo{eV H$aVm h¡ & (b) Omo ì`dpñWV H$aVm h¡ &

(c) Omo ZoV¥Ëd H$aVm h¡ & (d) Omo _mJ©Xe©Z H$aVm h¡ &

10. Which form comes under unorganized section of employment?

(a) Police Officer (b) Government Teacher

(c) OLA Taxi Driver (d) Self-employed Plumber

amoOJma Ho$ Ag§J{R>V joÌ _| {H$g ê$n H$mo em{_b {H$`m OmVm h¡?

(a) nw{bg A{YH$mar (b) gaH$mar AÜ`mnH$

(c) Amobm (OLA) Q>¡Šgr S´>mBda (d) ñd… amoOJma _| g§b¾ ßbå~a

[ Contd......
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PART - B / ^mJ - ~

Note : Each question from Q.No.s. 11-20 carries 2 marks. Answer to the point.

ZmoQ>… àíZ 11 go 20 Xmo A§H$ Ho$ h¡ & g§{já _| CÎma X| &

11. Define Learning styles.

grIZo H$s e¡br H$s ì`m»`m H$s{OE &

12. Write in brief any two key traits of an entrepreneur.

EH$ CÔ_r Ho$ {H$Ýht Xmo à_wIm| bjUm| H$mo g§jon _| {b{IE &

13. Differentiate between Recruitment and selection.

^Vu Ed§ M`Z _| A§Va H$s{OE &

14. What do you mean by software?

gm°âQ>dò a go Amn Š`m g_PVo h¢?

15. Write any two situations where guards are needed.

{H$Ýht Xmo n[apñW{V`m| H$m dU©Z H$a| Ohm§ gwajm JmS>© H$s Amdí`H$Vm hmoVr h¡ &

16. Write any two Quality Tools.

{H$Ýht Xmo JwUdÎmm Am¡Omam| H$mo {b{IE &

17. What are the main contents of Minimum Wages Act, 1948?

Ý ỳZV_ _OXÿar A{Y{Z`_ 1948 H$s _w»` {df` gm_J«r Š`m h¡?

18. Write in brief about Non Government Organizations.

J¡a gaH$mar g§JR>Zm| Ho$ ~mao _| g§jon _| {b{IE &

19. How does HIV spread?

HIV H¡$go \¡$bVm h¡?

20. What do you understand by Word Processing Software?

dS>© àmogoqgJ gm°âQ>dò a go Amn Š`m g_PVo h¡?

[ Contd......
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PART - C / ^mJ - g

Note: Each question from Q.No.s. 21-30 carries 4 marks. Answer to the point.
ZmoQ>… àíZ 21 go 30 Mma A§H$ Ho$ h¡ & g§{já _| CÎma X| &

21. Name any four welfare measures to be provided by Employer under Indian
Factories Act, 1948.
H$maImZm A{Y{Z`_, 1948 Ho$ A§VJ©V {Z`moÛm Ûmam àXmZ H$s OmZo dmbr {H$Ýht Mma H$ë`mUH$mar {d{YAm| Ho$
Zm_ ~VmBE &

22. Write the steps in the process of finding a job.
H$m_ Ty>§T>Zo H$s à{H«$`m Ho$ MaU ~VmBE &

23. Differentiate between Income and Expenditure account and Profit & Loss
Account.
Am` ì`` ImVm Am¡a bm^ hm{Z ImVm _| A§Va H$s{OE &

24. Enumerate the possible causes of failures in Industries.
{H$gr CÚmoJ Ho$ Ag\$b hmoZo Ho$ H$maU ~VmBE &

25. Write short note on RAM.
RAM na EH$ g§{já boI {b{IE &

26. Mention four types of business in India.
^maV _| ì`mnma Ho$ Mma àH$mam| H$mo ~VmBE &

27. Draw a Computer and label its parts.
H§$ß ỳQ>a H$m {MÌ ~ZmB ò d {d{^Þ ^mJm| H$mo bo~b H$s{O ò &

28. Mention four ways in which you can protect your Computer system against
viruses.
dm`ag go H§$ß ỳQ>a àUmbr H$mo ~MmZo hoVw Mma Cnm`m| H$mo ~VmB ò &

29. What is the difference between internet and website?
B§Q>aZoQ> d do~gmBQ> _| Š`m A§Va h¡?

30. Discuss the importance and need of Occupational Hygiene.
ì`mdgm{`H$ ñdÀN>Vm Ho$ _hËd Am¡a Amdí`H$Vm na MMm© H$a| &

[ Contd......
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PART - D / ^mJ - X

Note: Each question from Q.No.s. 31-36 carries 5 marks. Keep your answer as
brief as possible.

ZmoQ>… àíZ 31 go 36 VH$ nm±M A§H$ Ho$ h¡ & `Wmgå^d AnZo CÎma H$s g§{já aI| &

31. Explain virus and antivirus. Give the two name of each.

dm`ag Am¡a EÊQ>rdm`ag H$s ì`m»`m H$s{OE & àË òH$ Ho$ Xmo Zm_ Xr{OE &

32. Define cyber crime. Explain the method to file cyber crime complaint.

gmB~a AnamY H$mo g_PmBE & gmB~a AnamY H$s {eH$m`V XO© H$aZo H$s {d{Y g_PmBE &

33. Write a detailed note on ‘Time Management’.

g_` à~§Y na EH$ {dñV¥V {Q>ßnUr {b{IE &

34. Explain the types of recruitment.

M`Z Ho$ àH$mam| H$s ì`m»`m H$s{OE &

35. Write five ways in which you can use social networking sites to expand your
business.

AnZo CÚmoJ Ho$ {dH$mg Ho$ {bE gmoeb ZoQ>dH©$ gmBQ> H$m Cn`moJ H$aZo Ho$ nm±M VarHo$ ~VmB ò &

36. Mention the ways to measure the effectiveness of Communication.

EH$ CÚ_r Ho$ {d{^ÝZ à_wI bjUm| H$s ì`m»`m H$s{OE &




