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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper Code No. 64/0S/2, Set , on the Answer-Book.

7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.
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1. Extraction of timber from forests is an example of : 1
(A) Primary Industry (B) Genetic Industry
(C) Extractive Industry (D) Manufacturing Industry
T & Tkl BT FseRTUT, 3T R -
(A) TTfireh 3T T (B) SIMeh! 3TN &1
() Frreepdor v < (D) Fmtor i

2. Which of the following type of warehouses are used to store imported goods for which

import duty is yet to be paid ? 1
(A) Public Warehouses (B) Government Warehouses
(C) Bonded Warehouses (D) Co-operative Warehouses

USTTTRI o MHTAIRIA TehRI H H S § TehR H 37 TATIIA Sg3Tl b1 HERUT fohal ST 2,
T T AT Yoo T8 GRS ?

(A) W HUSTITE (B) M HUSHTE
(C) Yk HIS[E (D) HEh{I WIS
64/0S/2/215-A 3 ey [Contd...

Of



3. The focus of this outsourcing is on knowledge expertise :

(A) Back office (B) Knowledge Processing
(C) Front office (D) Business Processing
T STRrETehT H T fersrsrar &t fezm wiman @ -

(A) UvE ST (B) ¥ Wfsha

(C) U HEH (D) HIEE sk

4.  Overdraft facility is allowed to account holders of :

(A) Savings Bank Account (B) Current Deposit Account
(C) Fixed Deposit Account (D) Recurring Deposit Account
g @rarames w1 srffaewy 6 giaen sucrey gt 8, 98 7 -

(A) = S @l (B) L ST @Tal

(C) WY ST @t (D) 3TTerd! SHT Wl

5. Newspapers are suitable for advertising of :
(A) Consumer goods designed for general public.
(B) Products required by target customers.
(C) Agricultural products meant for farmers.

(D) Products that require live demonstration to the consumers.

TR -9 T T30 &g 3T &, I8 &

(A) SETERY gq SANehRfcud TR T&qy |

(B) & ST 1 og STarede e |

(C) Fuehi &g I HiY FaL I |

(D) 3cdTe, fSehT SUMIRRIST 1 TceT Jeu e BT & |

6.  ‘Sale-Discount upto 80%’ is a/an :

(A) Sale on Approval (B) Auction sale

(C) Washsale (D) Sale through tender

Tersh1-80% ek e forent STetvI 7, a8 1

(A) 3THIEH W fasha (B) et fesha

(C) Tt fosma (D) Tferer o wream 4 fasha
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7. This malpractice means adding something inferior to the product being sold : 1

(A) Adulteration (B) Sale of Duplicates
(C) Hoarding (D) Misleading Advertising
39 STfa Tiatate H, s S @ awg ¥ =i qura shi awq el € S @
A) Tiemee (B) Tehctt a3l shi fersht
(C) SHEr (D) yTeh T
8. Number of Rights that are provided to consumers under the ‘Consumer Protection Act’
are : 1
(A) 5 B) 6
< 7 (D) 8
IUARRT TREAV AR % STTd SUMIETS i S TR fed T &, 3Aht T & -
(A) 5 B) 6
< 7 (D) 8
9.  Career path means : FEEE 1
(A) Work done on different job positions =+

(B) Getting a job title
(C) Way adopted for a career
(D) Getting professional degree

SfiferprdTei e %1 AU 7 -
(A) Tl ugl W R % | (B) T 3UTFY ITH ST |
(C) fifereht Bq ST TR 9 | (D) USSR IUTHY ITH AT |
10. An Entrepreneur is a person, who : 1

(A) generates jobs for himself only
(B) learns only after committing the mistakes repeatedly
(C) cannot take risk to convert ideas into action

(D) is creative and innovative in terms of identifying opportunities

e I g8 ARE 2 M -
(A) I 319 T USHTR I LT 2 |
(B) S R-SR A ohich & HEaT 2 |

(C) Tormamdi =1 raff~aa s o1 Sifew & 331 Tehal |

(D) GHTH ! TEIHA o T H THTcHe J TI9ad ¢ |
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11. “Business can help in three ways to control pollution.” Explain any two of these ways. 3
“SITE A1 b § TGN bl (ARIA S H HERIAT X Hehdl & |7 37 alishl H | foheal G1
! ST HIRT |

12.  Explain any three modern trends of E-Banking in India. 3

T i - <61 S i 3y s o1 o IR |

13.  “Warehousing is a very important auxiliary to trade.” Justify the statement by giving any
three needs of warehousing. 3

“YERUT U AT HEwIYul SATIR HEreh fhaT 8 |” YSRUT hl s oI STTavaehdrd ol 38
o o 3T 1 forg i |

14. Briefly explain any two functions of wholesalers. 3

of1eh Tersha1aAl o fohwgl QI STl ol H&TT H S0 ShiToTY |

15. State any three reliefs which a Consumer Forum / Commission may order in favour of
consumers. 3

SUNIHT TIH / 3TRINT g SUNIRRTST o Y&t | < ST Hehl dTett 1§ oI Uad saisy |

16. State any four responsibilities of business towards owners. 4

T & Ufd Faq™ & fohegl IR STeTRal &1 Sooid hifu |

17. State any four national objectives of Business. 4
EH o hI3 TR UTHT 363 FaTsy |
18. What is meant by partnership ? Briefly explain any two characteristics of it. 4

e W o1 AR 7 7 37kl foregl <1 foriwanati <6t wftrs o =amen Hifsw |

19. Explain the following :
(i)  Debit Card
(ii) Credit Card 4
frfafaa w1 wmem -
() sfeseE
(i) shigc T
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20. Explain any four advantages of Multiple shops. 4
. N . EEE

SGHEIS G oh [ohra| =L ATH] 3BT FUH hITTT | el

21. What is ‘Joint Stock Company’ ? Explain any three characteristics of it. 5
Gh Yofl U TR 7 gEehl g i ferervanati <l TmesT |

22. Explain any five functions of retailers. 5
Bt AT o h1S UTd H THTIT |

23. Abhishek purchased a ‘Home Theatre System’ for I 80,000 with one year warranty.
After few days, it stopped functioning. Abhishek approached the dealer for replacement
of the system, but it was not done. Which consumer court he should approach and
why ? Name the other consumer courts with their pecuniary jurisdiction. Which
document he must possess as a proof of transaction ? 5
RNk 3 T 80,000 § U gM fue farew, wsh oy it andt @iz, wilier | 9 fedi & a1g
3G T HET &g B e | HAfimes 7 firen s 7g Sor @ Hueh fohan, wig fareen &
Tl T | 39 forE IUMRT RIS | T 18T a1 &1 7 3T YR =Rl o A
3ok AT SATUHR-&F Aled TASY | TH-¢F o THIEEET HiH &1 Toid Ik TH 3wy
&I =R ?

24. Vivek is working as a Finance Manager in a company and decides to start his own
business. Explain any five qualities he should possess to be a successful entrepreneur. 5
e ueh Ul O ford TeHeh o &9 T hREINd g 9T 3191 & 1 SFIE™ TRH HE b1 ol
AT 2 | WA fereg uiwr 1ot <At smen shifste, S v ahet Jerdt S 2 39U g =TT |

25. Enlist any five areas of Self-Employment. Give at least one example of each. 5
TSR <6 <h1s U1 &1 YTag hITT | Feieh i Teh-Teh el ¥t EfT |

26. State the advantages of Multinational Companies. 6
TEULR HAAT o A1 Farsy |

27. Explain any four barriers to effective communication. 6
FuTeft FWOT 6 WA F ST STeft g =R S1eTd qEesy |
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28.

29.

30.

Explain the following :

(i)  Value Payable Post
(i) Speed Post

(iii) Post-box and Post-bag
FrefeTRead 1 wemsT -

() A ASTH

(i) T de

(ili) I -STE Te TR

Explain the various modes of purchase.

3 < fafi= ugfeat 1 v hifsm |

Explain the role of following parties to Consumer Protection :

(a) Consumers
(b) Businessmen

(c) Government

AR -ERET § TrefTRaa el <h yfirehT <Al =T hif -
(a) AR

(b) HeHT

(c) HER
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This Question Paper consists of 30 questions and 8 printed pages.
TG UT-0F H 30 U9 997 8 GEI U E |

Roll No.
ST

Code No. 64/0S/2
BUSINESS STUDIES o

(FERTTIE ST SETR= | B

Day and Date of EXamination ............cooieiiiiiiii e

(Tt 1 57 7 feieh)

Signature of Invigilators 1. ... %
(Frterehi & semeR) =

2
General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question Paper.

2. Please check the Question Paper to verify that the total pages and total number of questions
contained in the Question Paper are the same as those printed on the top of the first page. Also
check to see that the questions are in sequential order.

3. For the objective type of questions, you have to choose any one of the four alternatives given in
the question i.e. (A), (B), (C) or (D) and indicate your correct answer in the Answer-Book given
to you.

4. All the questions including objective-type questions are to be answered within the allotted time
and no separate time limit is fixed for answering objective-type questions.

5. Making any identification mark in the Answer-Book or writing Roll Number anywhere other
than the specified places will lead to disqualification of the candidate.

6. Write your Question Paper Code No. 64/0S/2, Set | b|, on the Answer-Book.

7. (a) The Question Paper is in English/Hindi medium only. However, if you wish, you can

answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu, Marathi,
Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri, Sanskrit and Sindhi.
You are required to indicate the language you have chosen to answer in the box provided in
the Answer-Book.

(b) If you choose to write the answer in the language other than Hindi and English, the
responsibility for any errors/mistakes in understanding the questions will be yours only.

msm
64/08/2/215-B 1 E’%@ [Contd...



QT 3

1.

2.

el TR -3 o TEc! I8 TR ST IFISRHIR e o |

AT T3 I S o o T3 o A IS AT T ol 31 & T & el 9w I
% o8 FW BN 7 | 39 o1 hl S oft A o T i wHE |

T3 Tl § 3TTUehl =R fashedi (A), (B), (C) 99T (D) H | IS Ueh IR AT © AT & 715
IA-Yfeqent § 319 TE I ford |

TS T 6 -1 aft yeEt o 3 i smafy % i § 3§ | agfse v i %
foru srem @ g 7 femn s |

IW-YfEaert § qgam-Tug s 1z fafdse vl & sifdfea wd ot srpsrae fores ™
wreneft b1 ST SEUAT SRAT |

It IT-Gf&FhT T Y- 1 1S H. 64/08/2, 92| B ford |

(%) TT-U <haor 3l /TEd T R | e oft, =fe 3w =me ar i < 18 foreft wem s 1 3R
THHAE :
3ttt &, 35, U, ST, dfie, AerTed, S, a, FUel, Stedl, TSR,
Shishufl, AT, SR, HaTell, ST, TEha 3TN e |
U IT-fEqeht § feu U afew  ford fop oo fopg A s fer@ @ 2 |

(@) afe 3y f&dt wa st o rfafer foret 3= v o 3o forad 2, a1 wwa1 1 Twee A
B areft et/ mafaat s frert haet stusht gt |

64/0S/2/215-B 2 E%%

0



BUSINESS STUDIES

(TS 3TET)

(215)

Time : 3 Hours | [ Maximum Marks : 100
g : 3 90 | [ quTih : 100

Note: (i)  All questions are compulsory.

(i) Marks allotted for each question are indicated against it.

few: () welwatEE E%%
(i) T I3 o I7eh IHh AT g T # |

1. Which of the following type of warehouses are used to store imported goods for which

import duty is yet to be paid ? 1
(A) Public Warehouses (B) Government Warehouses
(C) Bonded Warehouses (D) Co-operative Warehouses

USRI % MHTAIRIA TohRI H H S § TehR H 37 TAT(Id Sg31l b1 HERUT fohal ST 2,
o/ TR 3T Yosk & e W R 7

(A) W WUSTITE (B) M HUSHTE
(C) s4Yeh HIS[E (D) HEh{I WIS
2. Extraction of timber from forests is an example of : 1
(A) Primary Industry (B) Genetic Industry
(C) Extractive Industry (D) Manufacturing Industry
T Y ARl 1 RN, ISTE 2 -
(A) STHfteh JENT (B) ST 3TN 1
() Frreepedor v b (D) Fmtor i bt
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3. Which of the following is not an advantage of Rail transport ? 1
(A) It is relatively faster than road transport.
(B) It is suitable for carrying heavy goods in large quantities over long distances.
(C) It is a flexible mode of transport.

(D) It is a convenient mode of transport for travelling long distances.
3 T 8 o 1 - H A Rl 7

(A) g TS Ufagd shi g 8 et 2 |

(B) g il g{f ek 3Tfueh AT H W |THH i g3 &g 39T @ |

(C) g uRag o1 e=fieT @1eq 8 |

(D) g el gt <Y AT B AT FaHTeeh qeA B |

4. A letter written by a trader to know about the quality, quantity, price etc. of the goods,

which he wants to buy, is called : 1
(A) Enquiry letter (B) Order letter
(C) Complaint letter (D) Recovery letter

Teh AR gRT o o o=, Rreeh g a8 6 <hl ST aTelt aqati <ht Torar, 9T, 9o
31 o 9N H TR =TEdT 8, HaATdl &

(A) THAS T (B) 3y U
(C) Tpraw (D) ageh

5. Which of the following amount cannot be deposited in a ‘Public Provident Fund

Account’ ? 1
(A) 500 (B) %600

(©) X700 (D) %750

= B o oo =Y gl et wforsy ffer @rar & sor @i s s wend) 2

(A) 500 (B) %600

(C) 700 (D) %750

64/0S/2/215-B 4 E%%



6.  After sending an Invoice, if the seller notices that the goods delivered to the buyer have

been undercharged, he can rectify the mistake by preparing a : 1
(A) Credit Note (B) Debit Note
(C) Letter of Advice (D) Letter of Regret

sfioreh T e o g Afe fersham <1 war o 7 T Shat st Wsft TR aEqaT 1 gow Y
SRR 7T B, 1 98 38 el sl G 2q e i s Hehefl @ :

(A) ST (B) WU
(C) TEATwE (D) W E%%
=
7. An Entrepreneur is a person, who : 1

(A) generates jobs for himself only

(B) learns only after committing the mistakes repeatedly

(C) cannot take risk to convert ideas into action

(D) is creative and innovative in terms of identifying opportunities

(A) I 39 I USHTR Ieq= LT 2 |

(B) S R-§R A ohich & HEaT 2 |

(C) Toram =1 wEif<Id S 1 Raw & 331 Tehe |
(D) GHTHI ! TEIHA o T H TSI J Ta9ads ¢ |

8.  Career path means : 1
(A) Work done on different job positions
(B) Getting a job title
(C) Way adopted for a career
(D) Getting professional degree

SiferepTdTei Tt ot 1T R -
(A) Tafi= vei W R & | (B) T 3UTFY ITH ST |
(C) Sfifereht Bq ST TR 9 | (D) URIER 3UTIY YTH AT |

9.  Number of Rights that are provided to consumers under the ‘Consumer Protection Act’

are . 1
(A) 5 (B) 6

<© 7 (D) 8

SUWIHT G0 AT o AT SUWRRIS ! ST AR fedl T3 €, I7ehl G & -

(A) 5 (B) 6

<© 7 (D) 8
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10.  This malpractice means adding something inferior to the product being sold : 1

(A) Adulteration (B) Sale of Duplicates
(C) Hoarding (D) Misleading Advertising
39 STfa Tiatate H, s S @ awg § =t qura shi awq el € S @
A) Tiemee (B) Tehett a3l i fersht
(C) <T@ (D) 9w fagma
11. Briefly explain the principle of Subrogation. 3
ST g < dfer e il |
12.  Give any three differences between banks and money-lenders. 3
S T HTEehR o o g i Tt ST |

13. State any three reliefs which a Consumer Forum / Commission may order in favour of
consumers. 3

UM TIH / 3TRINT g SUMRRIST o Y&T o < ST Hehl dTett 1§ oI Uad saisy |

14. “Business can help in three ways to control pollution.” Explain any two of these ways. 3
“SATE A1 bl § TG0 bl (AR S H HERIAT X Hehdl & |7 37 alishl H | foheal G1
! S I |

15. Briefly explain any two functions of wholesalers. 3

oYeh fershaTaTi o fopegl < ST ol H&Y § 9ui9 KT |

16. What is meant by partnership ? Briefly explain any two characteristics of it. 4

TR | 91 AR g ? 39eh! Tohegl <l fomiwanati i wferd o =men Hifw |

17. Explain the following :
(i)  Debit Card
(ii) Credit Card 4

Frfefaa =1 owgsT -
() sfeseE
(i) shfgc T

64/0S/2/215-B 6 %



18. Explain any four advantages of Multiple shops. 4
SEHEI M| o bl =T T o1 U T |

19. Explain any four advantages of E-Commerce. 4
3-TTMOS o hIg =R ATH HHST | ’I’E:‘%%

=

20. State any four national objectives of Business. 4
EH o D13 TR UTH 3¢9 FaTsy |

21. Explain any five functions of retailers. 5
Bt AT o h1s UTd H THTIT |

22. Explain any five characteristics of Co-operative Societies. 5
TEshi aftfer 6t fereel uter fersrwanati w1 i hifs |

23. Enlist any five areas of Self-Employment. Give at least one example of each. 5
TSR <6 <h1s UTd &1 YTag I | Feieh i Teh-Teh el ¥t €T |

24. Abhishek purchased a ‘Home Theatre System’ for I 80,000 with one year warranty.
After few days, it stopped functioning. Abhishek approached the dealer for replacement
of the system, but it was not done. Which consumer court he should approach and
why ? Name the other consumer courts with their pecuniary jurisdiction. Which
document he must possess as a proof of transaction ? 5
10N 3 T 80,000 § U W fue farew, wsh oy it andt @iz, wilier | 9 fedi & a1g
3G T HET &g B e | i 7 firen s 7g Sor @ Hueh fokan, wig fareen &
Tl T | 39 forE IUMRT RIS | T 8T a1 &1 7 3T YR =Tl o A
3ok AT STTUHR-&F Afed TAST | TH -G o THIEEET HiH &1 Toid Ik TH 3wy
EH1 =TT 2

64/0S/2/215-B 7 %}% [Contd...



25.

26.

27.

28.

29.

30.

Vivek is working as a Finance Manager in a company and decides to start his own
business. Explain any five qualities he should possess to be a successful entrepreneur. 5

e ueh Ul U ford Taeeh o &9 T hREINd g 9T 3791 & 1 SFIE™ TR S b1 iy
T & | UE Toheel dier Tl <ht ST i, ST Ush Tthet SeH! S =g 38 g dTfet |

Differentiate between Fire Insurance and Life Insurance on any four bases. 6

At sfir et St w6 s fordl =R U W 3Tadie Hifse |

State the advantages of Multinational Companies. 6

TEUT HAT o AT T |

Explain the role of following parties to Consumer Protection :
(a) Consumers

(b) Businessmen

(c) Government 6
AR -ERET § TrefeTRaa el < yfirehT <l = hif -

(a) UM

(b) HeET

(c) HE&R

Explain the following :

(i)  Value Payable Post

(i) Speed Post

(iii) Post-box and Post-bag 6
FrefeiRead 1 THemsT -

() A ATTH

(i) g de

(ili) I -STH TS TR

Explain the various modes of purchase. 6

3 < fafi=T ugfeat =1 v hifsm |

64/05/2/215-B 8 E%%‘
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THHAE :
3ttt &, 35, U, ST, dfie, AerTed, S, a, FUel, Stedl, TSR,
Shishufl, AT, SR, HaTell, ST, TEha 3TN e |
U IT-fEqeht § feu U afew  ford fop oo fopg A s fer@ @ 2 |

(@) afe 3y f&dt wa st o rfafer foret 3= v o 3o forad 2, a1 wwa1 1 Twee A
B areft et/ mafaat s frert haet stusht gt |
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BUSINESS STUDIES

(TS 3TET)

(215)

Time : 3 Hours | [ Maximum Marks : 100
g : 3 90 | [ quTih : 100

Note: (i)  All questions are compulsory.

(i) Marks allotted for each question are indicated against it.
mm
e () wfiyw e =

(i) T I3 o I7eh IHh AT g T # |

1. Newspapers are suitable for advertising of : 1
(A) Consumer goods designed for general public.
(B) Products required by target customers.
(C) Agricultural products meant for farmers.

(D) Products that require live demonstration to the consumers.

TR -9 T TI3T9H &g 3T &, I8 &

(A) SHETIROT Bq AR IuseT Ty |

(B) dAferd IUWIRRT &t &g a9 T |

(C) Fuehi &g I HiY FaL I |

(D) 3cdTe, TSrehT SUMRRIST 1 Tee YeIH STevdeh Bil & |

2. ‘Sale-Discount upto 80%"’ is a/an : 1
(A) Sale on Approval (B) Auction sale
(C) Washsale (D) Sale through tender
Tersh1-80% aeh e forept SgTewvI 7 a8 1

(A) 3THIEH W farsha (B) et fesha
(C) Trerret fasha (D) Tferer o wream 4 fasha
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3. This malpractice means adding something inferior to the product being sold : 1

(A) Adulteration (B) Sale of Duplicates
(C) Hoarding (D) Misleading Advertising
39 STfaa Tiatate H, s ST @ awg § =i qera shi auq e € S @
A) Tiemee (B) Tehett a3l i fersht
(C) <T@ (D) 9w fagmaa
4. Number of Rights that are provided to consumers under the ‘Consumer Protection Act’
are : 1
(A) 5 B) 6
< 7 (D) 8
IUMRRT TREAV AR % STTd SUMIETS i S TR fed T &, 3Aht e & -
(A) 5 B) 6
< 7 (D) 8
5. Career path means : 1

(A) Work done on different job positions
(B) Getting a job title

(C) Way adopted for a career

(D) Getting professional degree

ElCEICIEERCET I DR
(A) it ugl W r % | (B) T 3UTFY ITH ST |
(C) fifereht Bq ST TR 9 | (D) ORISR 39T ITH AT |
6.  An Entrepreneur is a person, who : 1

(A) generates jobs for himself only

(B) learns only after committing the mistakes repeatedly

(C) cannot take risk to convert ideas into action

(D) is creative and innovative in terms of identifying opportunities

(A) I 319 T USHTR I LT 2 |

(B) S R-§R A ohich & HEdT 2 |

(C) Toam = wEif<ad S 1 Raw & 331 Tehe |

(D) GHTH < TEIHA o T H TSI J Ta9ads ¢ |

o
=
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7. The focus of this outsourcing is on knowledge expertise : 1

(A) Back office (B) Knowledge Processing
(C) Front office (D) Business Processing
39 SRR § T ferdresram W st fea wman g -
(A) U HETI (B) T Jfska
(C) 3 SR (D) SHIEE sk
8. Which of the following type of warehouses are used to store imported goods for which
import duty is yet to be paid ? 1
(A) Public Warehouses (B) Government Warehouses
(C) Bonded Warehouses (D) Co-operative Warehouses

USRI o METAIRIA SohRI H H S § TehR H 37 TAT(Id Sg31l b1 HERUT fohal ST 2,
TS TR 3T Yosh & e W R 7

(A) eSS SR (B) THKI WUSTR
(C) &% WUSTE (D) TEHT TSR Eff&%
9.  Extraction of timber from forests is an example of : 1
(A) Primary Industry (B) Genetic Industry
(C) Extractive Industry (D) Manufacturing Industry
AT | TS ohT RN, ISTET 7 -
(A) Tt I o1 (B) SIMeh! 3TN &1
() Fosehfor vt (D) fomfor @i <

10. According to which of the following insurance principle, the insured must take all
possible steps to reduce the loss or damage to the subject-matter of insurance ? 1

(A) Contribution

(B) Subrogation

(C) Cause-Proxima

(D) Mitigation

1 5 & forg st fgTa o TR sfimmeha o =1ey foh a7 st shi forweraeq o1 F arel!
BT 3TUET &7 1 A L &g B HYd heH 33MT, 7

(A) RINHE (B) ScmEd
(C) =11 1 feheaw o (D) =Rt
64/0S/2/215-C 5 TEE [Contd..
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11. State any three advantages of Departmental Stores. 3

fovr Weri & 18 o9 a1 are |

12.  “Business can help in three ways to control pollution.” Explain any two of these ways. 3
“SATE A1 b § TGN bl (ARIA S H HERIAT X Hehdl & |7 37 alishl H ¥ foheal G1
! ST I |

13. State any three reliefs which a Consumer Forum / Commission may order in favour of
consumers. 3

YRR WIRH / AT gRT SUNIRGIS o T&T H <1 ST Hehel oAl shis o1 Tgd siarsy |

14. Explain any three modern trends of E-Banking in India. 3

T i §- 3 <61 S i 3y s o1 o IR |

15. ‘Warehousing is a very important auxiliary to trade.” Justify the statement by giving any
three needs of warehousing. 3

“YERUT Teh 3Tfd HEUl AR TR FRT & 1 WSRU 61 i fiF 3Tmaweshand ¢t 38
o o 3T 1 forg i |

16. State any four national objectives of Business. 4
SEE % 15 IR T 399 FTSC |
17. What is meant by partnership ? Briefly explain any two characteristics of it. 4

TR | 1 AR 8 ? 30eh! Tohegl <l fomiwanati i wferd o =men Hifw |

18. Explain the following :
(i)  Debit Card

(i) Credit Card 4
frefetiiad i wwemsy -
() sfeseE
(i) shfgc T
19. Explain any four advantages of Multiple shops. 4

SEHEI M| o bl T TITHI o1 UM T |

o
=
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20. State any four impacts of ‘Air-Pollution’.

TY-TGIUT’ o 3 IR THTET 1 Iec1@ HIT | gjﬁﬁl

21. State the importance of ‘Sales — Promotion’ from the point of view of consumers.

IUURAISAT o ORI & Tkl §a’ o TEw o1 3eoi hiTT |

22. Abhishek purchased a ‘Home Theatre System’ for I 80,000 with one year warranty.

After few days, it stopped functioning. Abhishek approached the dealer for replacement

of the system, but it was not done. Which consumer court he should approach and

why ? Name the other consumer courts with their pecuniary jurisdiction. Which

document he must possess as a proof of transaction ?

5

fNes 3 T 80,000 § U g fue farew, wsh oy it andt wfed, wilier | 9 fedi & s1g
3G T HET &g B e | i 3 firen s 7g Sor @ Hueh fohan, wig fareen &

Tl T | 39 forE IUMRT RIS | T 18T a1 &1 7 3T YR =Tl o A

I AT 31ftren- &1 Gfgd 93T | SH-F & THIVETEY hid H1 TiE 38k U9 37999

BHT =1RY ?

23.  Vivek is working as a Finance Manager in a company and decides to start his own

business. Explain any five qualities he should possess to be a successful entrepreneur. 5

o weh Sl U ford YaHeh o &9 T hRENd 2 9T 3791 & 1 SFIE™ TR i b1 iy

AT 2 | UH Tehegl diel T[0T shl SRS ShIfST, ST Teh et eI 9 7g 394 8 aT1eT |

24. Enlist any five areas of Self-Employment. Give at least one example of each.

ST 36 S i S TG IR | S BT Teh - SR o) AR |

25. What is ‘Joint Stock Company’ ? Explain any three characteristics of it.

TG Yol HUH FATE ? Hoh! ol I TORISATST <l THATST |

26. What is meant by ‘Departmental Store’ ? Explain any four advantages of it.

foamirr Yer 1 312 8 7 38k fohegl =R oIyl =T v shife |

EEm
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27. Briefly explain any two of the following means of communication :
(i) Telex
(i) Fax
(ii1) E-mail
FINUT 3 T | | foReel g1 Shi wiers § e i -
(i) g
(i) HoE
(iii) -8

28.  Explain the role of following parties to Consumer Protection :
(a) Consumers
(b) Businessmen
(c) Government
AR -ERE § TrefeTRaa el < yfireht <l = hif -
(a) AR
(b) HeET
(c) HER

29. Explain the following :
(i)  Value Payable Post
(i) Speed Post
(iii) Post-box and Post-bag
FreferRead b1 wHemsT -
() A ATTH
(i) g de

(ili) I -STT Te TR

30. State the advantages of Multinational Companies.

FEUTR UM b ATH FATST |

o
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