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This Question Paper consists of 6 questions and 7 printed pages.  
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General Instructions : 

1. Candidate must write his/her Roll Number on the first page of the Question 

Paper. 

2. Please check the Question Paper to verify that the total pages and total 

number of questions contained in the question paper are the same as those 

printed on the top of the first page. Also check to see that the questions are in 

sequential order. 

3. For the objective type of questions, you have to choose any one of the four 

alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your 

correct answer in the answer-book given to you. 

4. Making any identification mark in the answer-book or writing Roll Number 

anywhere other than the specified places will lead to disqualification of the 

candidate.  

5. Answers for all questions, including matching, true or false, fill in the blanks, 

etc., are to be given in the answer-book only.  

6. Write your Question Paper Code No. 64/ACV/O, Set  A  on the answer-book.  

64/ACV/O 

A 
Set - 
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gm_mÝ` AZwXoe : 

1. narjmWr© àíZ-nÌ Ho$ nhbo n¥îR> na AnZm AZwH«$_m§H$ Adí` {bI| & 

2. H¥$n`m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥îR>m| VWm àíZm| H$s CVZr hr g§»`m  
h¡ {OVZr àW_ n¥îR> Ho$ g~go D$na N>nr h¡ & Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${_H$ ê$n _|  
h¢ & 

3. dñVw{ZîR> àíZm| Ho$ {bE AmnH$mo àíZ Ho$ (A), (B), (C) AWdm (D) Mmam| {dH$ënm| _| go H$moB© EH$ 
ghr CÎma MwZZm h¡ VWm AnZo ghr CÎma H$mo AmnH$mo CÎma-nwpñVH$m _| {bIZm h¡ & 

4. CÎma-nwpñVH$m _| nhMmZ-{M• ~ZmZo AWdm {Z{X©îQ> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$_m§H$ {bIZo 
na narjmWu H$mo A`mo½` R>ham`m OmEJm & 

5. {_bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ^aZm, Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m 
_| hr {bI| & 

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§. 64/ACV/O, goQ  A  {bI| & 
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HOUSEKEEPING 
J¥h-à~§Y 

(Accommodation Service) 
(Amdmg godm) 

(356) 

Time allowed : 2 Hours]  [Maximum Marks : 40 

{ZYm©[aV g_` : 2 KÊQ>o ] [A{YH$V_ A§H$ : 40 

Note : All questions are compulsory and carry marks as indicated against 

each question. 

{ZX©oe : g^r àíZ A{Zdm`© h¢ Am¡a àË`oH$ àíZ Ho$ A§H$ CgHo$ gm_Zo {XE JE h¢ & 

1. Fill in the blanks and write your answers in the answer-book : 115=15 

 [aº$ ñWmZm| H$s ny{V© H$s{OE VWm CÎma-nwpñVH$m _| AnZo CÎma {b{IE :  

(a) Soda and ammonia are used as ________ ________ and stain 

removing agents.  

 gmoS>m VWm A_mo{Z`m H$m à`moJ ________ Ho$ ________ Am¡a XmJ-Yã~o Nw>‹S>mZo 
dmbo H$_©H$m| Ho$ ê$n _| {H$`m OmVm h¡ &  

(b) To clean silver, it should be washed well using hot water with soap 

and ________.  

 Mm±Xr H$mo gm\$ H$aZo Ho$ {bE Cgo gm~wZ Am¡a _________ Ho$ gmW J_© nmZr _| 
AÀN>r Vah YmoZm Mm{hE & 

(c) During laundry, ________ saves time and energy.  

 YwbmB© H$aVo g_`, ________ _ohZV Am¡a g_` ~MmVr h¡ &  



  

356/64/ACV/O ] 4 

(d) A jute carpet will very well suit a room with ________ furniture.  

 ________ dmbo \$ZuMa Ho$ gmW nQ>gZ H$m JbrMm ~hþV AÀN>m bJoJm & 

(e) Bedrooms are places of rest and will require ________ colours.  

 e`ZH$j Amam_ H$aZo H$s OJh h¡ Am¡a `hm± _______ a§Jm| H$s Amdí`H$Vm hmoJr & 

(f) ________ ________ carpeting makes a room appear larger.  

 ________ ________ VH$ goQ> H$mbrZ go H$_am ~‹S>m bJVm h ¡ & 

(g) If storing flowers for some time, they are stored in a wet ________.  

 AJa \y$bm| H$mo Hw$N> g_` Ho$ {bE aIm OmVm h¡, Vmo Cgo Jrbo ________ _| aIZm 

Mm{hE & 

(h) In private houses, floors might be ________ or just be ________. 

 {ZOr Kam| _| \$e© ________ dmbo `m ________ ^r ~Zm hþAm hmo gH$Vm h¡ & 

(i) Walls are cleaned using a ________ or a ________ working from top 

to bottom.  

 Xrdmam| H$mo D$na go ZrMo VH$ ________ AWdm ________ go gm\$ H$aZm Mm{hE & 

(j) Proper oiling and greasing must be done regularly for ________.  

 ________ H$mo {Z`{_V ê$n go Vob Am¡a J«rg Xr OmZr Mm{hE & 

(k) The eggs of flies can be destroyed by the use of kerosene or 

________.  

 _pŠI`m| Ho$ AÊS>m| H$mo {_Å>r H$m Vob AWdm ________ S>mbH$a Zï> {H$`m Om 

gH$Vm h¡ & 
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(l) Sodium fluoride and ________ are effective insecticides against 

silver fish.  

 gmo{S>`_ âbwAmoamBS> Am¡a ________ {gëda {\$e Ho$ {bE à^mdembr H$sQ>ZmeH$  

h¢ & 

(m) There should be ________ ________ for entry of people, supplies and 

taking away garbage.  

 bmoJm| Ho$ AmZo-OmZo VWm gm_mZ Am¡a Hy$‹S>m-H$aH$Q> Am{X bo OmZo Ho$ ________ 

________ hmoZo Mm{hE & 

(n) The first step in fainting is to ________ clothing.  

 ~ohmoe hmoZo na g~go nhbo H$n‹S>o ________ H$a XoZo Mm{hE & 

(o) A budget helps you to control your ________ and expenditure.  

 ~OQ> go AmnH$s ________ Am¡a ì`` na {Z §̀ÌU hmoVm h¡ & 

2. Write in the answer-book whether the following statements are True (T) 

or False (F) : 115=15 

 CÎma-nwpñVH$m _| {b{IE {H$ {ZåZ{b{IV H$WZ ghr  h¢ `m µJbV :   

(a) Male attendants are responsible for maintenance of the cloak 

room.  

 ŠbmoH$ H$j Ho$ aI-aImd Ho$ {bE nwéf n[aMa {µOå_oXma hmoVo h¢ & 

(b) Bleach is not used for cleaning stains.  

 {da§OH$ XmJ-Yã~o gm\$ H$aZo Ho$ {bE à`moJ Zht {H$`m OmVm h¡ & 

(c) Linen room should be both well-lit and well-ventilated.  

 {bZZ H$j _| hdm Am¡a àH$me H$s AÀN>r ì`dñWm hmoZr Mm{hE & 
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(d) A large table is needed in a linen room for storage of linen.  

 {bZZ ^§S>maU Ho$ {bE {bZZ H$j _| EH$ ~ ‹S>r _oµO H$s Amdí`H$Vm hmoVr h¡ & 

(e) After washing and rinsing, the next major step is to iron the 

washed clothes.  

 H$n‹S>m| H$mo YmoZo Am¡a I§JmbZo Ho$ ~mX AJbm _w»` MaU Ywbo hþE H$n‹S>m| H$mo BñVar 
H$aZm h¡ & 

(f) Blood stains are normally removed by rubbing with lemon juice 

and salt.  

 IyZ Ho$ Yã~o Am_Vm¡a na Z_H$ Am¡a Zt~y ag H$mo aJ‹S>Zo go hQ>m gH$Vo h¢ & 

(g) A combination of lines results in form or shape.  

 aoImAm| Ho$ g§`moOZ go ê$n Am¡a AmH$ma ~ZVo h¢ & 

(h) Colours can create illusions of space, luxury, warmth or coolness.  

 a§J ñWmZ, {dbmg, Ja_r `m R>§S>H$ H$m ^«_ n¡Xm H$a gH$Vo h¢ & 

(i) Wax polish is applied on the wood in liquid form.  

 _mo_ nm°{be bH$ ‹S>r na Vab ê$n _| bJmB© OmVr h¡ & 

(j) Diminutive flower arrangements are usually used for smaller 

rooms.  

 gmYmaUV`m N>moQ>o H$_am| _| H$_ \y$bm| H$s g‚mm H$s OmVr h¡ & 

(k) Terrazzo finish has an absorbent nature and gets stained easily.  

 Q>oamµOmo n[ag‚mm _| EH$ emofH$ àH¥${V hmoVr h¡ Am¡a Bg na XmJ-Yã~o ~hþV AmgmZr go 
bJ OmVo h¢ & 

(l) Walls must be regularly cleaned using a broom or a vacuum 

cleaner.  

 Xrdmam| H$mo Pm ‹Sz>> AWdm d¡Š`y_ ŠbrZa go {Z`{_V ê$n go gm\$ H$aZm Mm{hE & 
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(m) The heating element of an electric heater is made of copper wire.  

 {~Obr Ho$ hrQ>a H$m VmnH$ E{b_|Q> Vm_« Vma H$m ~Zm hmoVm h¡ & 

(n) Storage places should be cool as moths prefer warmth.  

 MrO| aIr OmZo dmbo (^§S>maU) ñWmZ R>§S>o hmoZo Mm{hE Š`m|{H$ H$s‹S>o (H$sQ>) J_© 
OJhm| na ahZm ng§X H$aVo h¢ & 

(o) Proper drainage system in the building is very necessary to check 

the flow of water and waste.  

 ^dZ H$s Ob {ZîH$mgZ àUmbr Eogr hmoZr Mm{hE {H$ nmZr Am¡a An{eï> (J§XJr) 
VoOr go ~mha {ZH$b gHo$ & 

Note : Answer the following questions briefly : 2
2

1
4=10 

{ZX©oe : {ZåZ{b{IV àíZm| Ho$ g§jon _| CÎma Xr{OE : 

3. List different cleaning methods and explain them in one line.  

 g\$mB© Ho$ {d{^Þ VarH$m| H$s gyMr ~ZmBE Am¡a CZH$mo EH$ dmŠ` _| g_PmBE & 

4. Mention the factors which help in deciding the use of colour in a room.  

 H$_ao _| a§Jm| H$m à`moJ H$aZo H$m {ZU©` boZo _| _XX H$aZo dmbo H$maH$m| H$m C„oI H$s{OE & 

5. How is rat-proofing of a building done ? 

 {H$gr ^dZ H$mo Myhm|-a{hV H¡$go {H$`m OmVm h¡ ? 

6. What is a budget ? Explain its importance in detail.  

 ~OQ> Š`m h¡ ? ~OQ> Ho$ _hÎd H$mo {dñVmanyd©H$ g_PmBE &  

 


