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General Instructions : 

1. Candidate must write his/her Roll Number on the first page of the Question 

Paper. 

2. Please check the Question Paper to verify that the total pages and total 

number of questions contained in the question paper are the same as those 

printed on the top of the first page. Also check to see that the questions are in 

sequential order. 

3. For the objective type of questions, you have to choose any one of the four 

alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your 

correct answer in the answer-book given to you. 

4. Making any identification mark in the answer-book or writing Roll Number 

anywhere other than the specified places will lead to disqualification of the 

candidate.  

5. Answers for all questions, including matching, true or false, fill in the blanks, 

etc., are to be given in the answer-book only.  

6. Write your Question Paper Code No. 64/VOC/O, Set  A  on the answer-book.  

64/VOC/O 

A 
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gm_mÝ` AZwXoe : 

1. narjmWr© àíZ-nÌ Ho$ nhbo n¥îR> na AnZm AZwH«$_m§H$ Adí` {bI| & 

2. H¥$n`m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥îR>m| VWm àíZm| H$s CVZr hr g§»`m  
h¡ {OVZr àW_ n¥îR> Ho$ g~go D$na N>nr h¡ & Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${_H$ ê$n _|  
h¢ & 

3. dñVw{ZîR> àíZm| Ho$ {bE AmnH$mo àíZ Ho$ (A), (B), (C) AWdm (D) Mmam| {dH$ënm| _| go H$moB© EH$ 
ghr CÎma MwZZm h¡ VWm AnZo ghr CÎma H$mo AmnH$mo CÎma-nwpñVH$m _| {bIZm h¡ & 

4. CÎma-nwpñVH$m _| nhMmZ-{M• ~ZmZo AWdm {Z{X©îQ> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$_m§H$ {bIZo 
na narjmWu H$mo A`mo½` R>ham`m OmEJm & 

5. {_bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ^aZm Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m 
_| hr {bI| &  

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§. 64/VOC/O, goQ  A  {bI| & 
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HOUSEKEEPING 
J¥h-ì`dñWm 

(Accommodation Service) 
(Amdmg godm) 

(Theory) 
(356) 

Time allowed : 2 Hours]  [Maximum Marks : 40 

{ZYm©[aV g_` : 2 KÊQ>o ] [A{YH$V_ A§H$ : 40 

Note : All questions are compulsory and carry marks as indicated against 

each question. 

{ZX©oe : g^r àíZ A{Zdm`© h¢ Am¡a àË`oH$ àíZ Ho$ A§H$ CgHo$ gm_Zo {XE JE h¢ & 

1. Fill in the blanks and write your answers in the answer-book : 115=15 

 [aº$ ñWmZm| H$s ny{V© H$s{OE VWm CÎma-nwpñVH$m _| AnZo CÎma {b{IE : 

(a) Skilled workers like carpenters are used in the _________ 

department. 

 Hw$eb H$marJa O¡go {H$ ~‹T>B© Ho$ H$m`© H$s Amdí`H$Vm ______ {d^mJ _| hmoVr h¡ & 

(b) Spring cleaning is also known as __________ cleaning. 

 dg§V g\$mB© H$mo __________ g\$mB© ^r H$hm OmVm h¡ & 

(c) For metals and glass, __________ based polishes are used. 

 YmVwAm| Am¡a ereo Ho$ {bE __________ na AmYm[aV nm°{be à`moJ {H$E OmVo h¢ & 

(d) The advantages of soaking clothes into water are to save 

__________ and __________. 

 H$n‹S>m| H$mo nmZr _| {^JmoZo go __________ Am¡a __________ ~MVm h¡ & 

(e) Curry stains are removed by washing with _________ and ________. 

 gmbZ (H$ar) Yã~m| H$mo {_Q>mZo Ho$ {bE __________ Am¡a __________ go YmoZm 
Mm{hE & 
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(f) Use of light at various points gives __________  and continuity to 

the furniture in a room. 

 {d{^Þ ñWmZm| na amoeZr go H$_ao Ho$ \$ZuMa _| __________ Am¡a A{dpÀN>ÞVm H$m 
Am^mg hmoVm h¡ & 

(g) __________ colours are used to make a large room look smaller. 

 ~‹S>m H$_am N>moQ>m {XImB© Xo BgHo$ {bE __________ a§Jm| H$m à`moJ {H$`m OmVm h¡ & 

(h) Curtains should often be _______ and cleaned with vacuum 

cleaners. 

 nXmªo H$mo àm`: __________ Mm{hE Am¡a d¡Š`y_ ŠbrZa go gm\$ H$aZm Mm{hE & 

(i) The quantity of flowers should be about one and a half times that 

of a ___________.  

 \y$bm| H$s _mÌm __________ go bJ^J S>o ‹T> JwZm µÁ`mXm hmoZr Mm{hE & 

(j) The traditional method of decorating floor is known as _________ or 

____________. 

 \$e© gOmdQ> H$m naånamJV VarH$m __________ AWdm __________ Ho$ Zm_ go 
OmZm OmVm h¡ & 

(k) Use of coarse abrasives and _________ damages the painted walls. 

 IwaXao AnKf©H$m| Am¡a __________ H$m à`moJ H$aZo go n|Q> H$s hþB© Xrdmam| H$mo 
ZwH$gmZ hmoVm h¡& 

(l) The _______ ________ of a cooler must be changed before every 

summer. 

 ha J_u go nhbo Hy$ba Ho$ ________ _________ Adí` ~XbZo Mm{hE & 

(m) Ants are attracted by __________ substances. 

 Mt{Q>`m± __________ MrOm| na AmVr h¢ & 

(n) Good ventilation contributes to a __________ atmosphere. 

 AÀN>m g§dmVZ __________ dmVmdaU Ho$ {bE Amdí`H$ h¡ & 

(o) First aid helps in __________ life. 

 àmW{_H$ CnMma go OrdZ __________ _| ghm`Vm {_bVr h¡ & 
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2. Write in the answer-book whether the following statements are True (T) 

or False (F) : 115=15 

 CÎma-nwpñVH$m _| {b{IE {H$ {ZåZ{b{IV H$WZ ghr  h¢ `m µJbV :   

(a) It is not easy to remove dirt as it is to remove dust. 

 _¡b H$mo Yyb H$s Va>h hQ>mZm AmgmZ Zht h¡ & 

(b) Abrasives are used to clean all kinds of surfaces. 

 AnKf©H$m| H$m à`moJ Am_Vm¡a na ha àH$ma H$s gVhm| H$mo gm\$ H$aZo Ho$ {bE {H$`m 
OmVm h¡ & 

(c) Water leaking stains on smooth surface can be removed with the 

use of lemon or vinegar.  

 Zb go Q>nH$Vo nmZr Ho$ Yã~m| H$mo Zt~y `m {gaHo$ go gm\$ {H$`m Om gH$Vm h¡ & 

(d) A linen room should be well-lit for proper circulation of air. 

 {bZZ H$j _| AÀN>m àH$me hmoZm Mm{hE, Vm{H$ Bg_| hdm AÀN>r Vah Am gHo$ & 

(e) Grease stains are removed by the use of Talcum powder. 

 {MH$ZmB© Ho$ Yã~m| H$mo {_Q>mZo Ho$ {bE Q>¡bH$_ nmCS>a Cn`moJ H$a gH$Vo h¢ & 

(f) Vertical lines are the basic elements of art. 

 grYr aoImE± H$bm Ho$ _yb^yV VÎd h¢ & 

(g) A series of books placed together in the order of their height create 

rhythm by repetition.  

 b§~mB© Ho$ AZwgma EH$ gmW aIr JB© ~hþV-gr nwñVH|$ nwZé{º$ Ûmam b`mË_H$Vm H$m 
AZw^d H$aVr h¢ & 

(h) The principles of art must be kept in mind while arranging 

furniture. 

 \$ZuMa H$s ì`dñWm H$aVo g_` H$bm Ho$ VÎdm| H$mo Adí` Ü`mZ _| aIZm Mm{hE & 

(i) Vacuum cleaner is used to clean a woollen carpet. 

 g\$mB© H$aZo Ho$ {bE D$Zr H$mbrZ na d¡Š`y_ ŠbrZa H$mo MbmZm Mm{hE & 

(j) Practice plays a vital role in arranging flowers. 

 \y$bm| H$mo gOmZo _| AmXV EH$ _hÎdnyU© ^y{_H$m {Z^mVr h¡ & 
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(k) Linoleum is available in sheet or tile form in a variety of designs. 

 {bZmo{b`_ erQ> AWdm Q>mBb Ho$ ê$n _| {d{^Þ {S>µOmBZm| _| {_bVo h¢ & 

(l) The operation of inlet valve is governed by the ball float in a 

flushing cistern. 

 âbe H$s Q>§H$s _| A§VJ©_ dmëd H$m g§MmbZ Jmobo Ho$ AZwgma hmoVm h¡ & 

(m) Silver fish mainly attack wood. 

 {gëda {\$e _w»`V`m bH$‹S>r _| nmB© OmVr h¡ & 

(n) Separate sanitary conveniences for the staff should be provided in 

hotels and hospitals.   

 hmoQ>bm| Am¡a AñnVmbm| _| ñQ>m\$ Ho$ {bE AbJ em¡Mmb` gw{dYmE± CnbãY H$amB© 
OmZr Mm{hE & 

(o) To remove an insect from the ear, fill the ear with warm salt 

water. 

 H$mZ go H$s‹S>m {ZH$mbZo Ho$ {bE, H$mZ _| Z_H$ dmbm hëH$m-gm J_© nmZr S>m{bE & 

Note : Answer the following questions briefly : 2
2

1
4=10 

{ZX©oe : {ZåZ{b{IV àíZm| Ho$ g§jon _| CÎma Xr{OE & 

3. Explain how you will clean a silver article. 

 g_PmBE {H$ Amn Mm±Xr H$s dñVw H$s g\$mB© H¡$go H$a§oJo & 

4. What points will you keep in mind for the care and cleaning of wooden 

furniture ? 

 bH$‹S>r H o$ \$ZuMa H$s XoI^mb Am¡a g\$mB© Ho$ {bE Amn {H$Z-{H$Z ~mVm| H$m Ü`mZ aI|Jo ? 

5. How will you maintain a fan to have a longer life ? 

 Amn AnZo n§Io H$mo bå~r Am`w XoZo Ho$ {bE H¡$go XoI^mb H$a|Jo ? 

6. What is a ‘Budget’ ? Explain the types of budgets. 

 ‘~OQ’> Š`m h¡ ? ~OQ> Ho$ àH$ma g_PmBE & 


