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This Question Paper consists of 20 questions and 6 printed pages.  

Bg àíZ-nÌ _| 20 n«íZ VWm 6 _w{ÐV n¥îR> h¢ &  
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(J«§Wmb`m| _| H§$ß`yQ>a Ho$ à`moJ) 
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Signature of Invigilators 1. ______________________________________________ 
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General Instructions : 

1. Candidate must write his/her Roll Number on the first page of the Question 

Paper. 

2. Please check the Question Paper to verify that the total pages and total 

number of questions contained in the question paper are the same as those 

printed on the top of the first page. Also check to see that the questions are in 

sequential order. 

3. For the objective type of questions, you have to choose any one of the four 

alternatives given in the question, i.e., (A), (B), (C) or (D) and indicate your 

correct answer in the answer-book given to you. 

4. Making any identification mark in the answer-book or writing Roll Number 

anywhere other than the specified places will lead to disqualification of the 

candidate.  

5. Answers for all questions, including matching, true or false, fill in the blanks, 

etc., are to be given in the answer-book only.  

6. Write your Question Paper Code No. 64/VOC/O, Set  A  on the answer-book.  

64/VOC/O 

A 
Set - 
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gm_mÝ` AZwXoe : 

1. narjmWr© àíZ-nÌ Ho$ nhbo n¥îR> na AnZm AZwH«$_m§H$ Adí` {bI| & 

2. H¥$n`m àíZ-nÌ H$mo Om±M b| {H$ àíZ-nÌ Ho$ Hw$b n¥îR>m| VWm àíZm| H$s CVZr hr g§»`m  
h¡ {OVZr àW_ n¥îR> Ho$ g~go D$na N>nr h¡ & Bg ~mV H$s Om±M ^r H$a b| {H$ àíZ H«${_H$ ê$n _|  
h¢ & 

3. dñVw{ZîR> àíZm| Ho$ {bE AmnH$mo àíZ Ho$ (A), (B), (C) AWdm (D) Mmam| {dH$ënm| _| go H$moB© EH$ 
ghr CÎma MwZZm h¡ VWm Cgo AmnH$mo CÎma-nwpñVH$m _| {bIZm h¡ & 

4. CÎma-nwpñVH$m _| nhMmZ-{M• ~ZmZo AWdm {Z{X©îQ> ñWmZm| Ho$ A{V[aº$ H$ht ^r AZwH«$_m§H$ {bIZo 
na narjmWu H$mo A`mo½` R>ham`m OmEJm & 

5. {_bmZ H$aZm, ghr AWdm µJbV, [aº$ ñWmZ ^aZm Am{X g{hV g^r àíZm| Ho$ CÎma, CÎma-nwpñVH$m 
_| hr {bI| &  

6. AnZr CÎma-nwpñVH$m na àíZ-nÌ H$m H$moS> Z§. 64/VOC/O, goQ  A  {bI| & 
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CERTIFICATE IN LIBRARY AND INFORMATION SCIENCE 

J«§Wmb` Ed§ gyMZm {dkmZ _| à_mU-nÌ 
(COMPUTER APPLICATIONS IN LIBRARIES) 

(J«§Wmb`m| _| H§$ß`yQ>a Ho$ à`moJ) 
(478) 

Time allowed : 2
2

1
 Hours]  [Maximum Marks : 40 

{ZYm©[aV g_` : 2
2

1
 KÊQ>o ] [A{YH$V_ A§H$ : 40 

Note : (i) This Question Paper consists of 4 parts, viz. Part-I, Part-II, Part-III and 

Part-IV containing 20 questions.  

 (ii) Part-I contains 3 Long Answer Type Questions. Answer each question 

in 150 words. Each question carries 4 marks.   

 (iii) Part-II contains 4 Short Answer Type-I Questions. Answer each 

question in 100 words. Each question carries 3 marks.   

 (iv) Part-III contains 3 Short Answer Type-II Questions. Answer each 

question in 60 words. Each question carries 2 marks.  

 (v) Part-IV contains 10 Very Short Answer Type Questions (VSAs). Answer 

each question in 30 words. Each question carries 1 mark.  

{ZX}e : (i) Bg àíZ-nÌ _| 20 àíZ h¢, Omo 4 ^mJm| – ^mJ-I, ^mJ-II, ^mJ-III VWm ^mJ-IV _| 
{d^m{OV h¢ & 

 (ii) ^mJ-I _| 3 XrK©-CÎmar` àH$ma Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 150 eãXm| _| Xr{OE & 
àË`oH$ àíZ Ho$ {bE 4 A§H$ {ZYm©[aV h¢ & 

 (iii) ^mJ-II _| 4 bKw-CÎmar` àH$ma-I Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 100 eãXm| _| 
Xr{OE & àË`oH$ àíZ Ho$ {bE 3 A§H$ {ZYm©[aV h¢ & 

 (iv) ^mJ-III _| 3 bKw-CÎmar` àH$ma-II Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 60 eãXm| _| 
Xr{OE & àË`oH$ àíZ Ho$ {bE 2 A§H$ {ZYm©[aV h¢ & 

 (v) ^mJ-IV _| 10 A{VbKw-CÎmar` àH$ma Ho$ àíZ (VSAs) h¢ & àË`oH$ àíZ H$m CÎma  
30 eãXm| _| Xr{OE & àË`oH$ àíZ Ho$ {bE 1 A§H$ {ZYm©[aV h¡ &  
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Part-I / ^mJ-I 

This Part contains 3 Long Answer Type Questions. Answer each question in  

150 words. All the questions are compulsory. Each question carries 4 marks.  

Bg ^mJ _| 3 XrK©-CÎmar` àH$ma Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 150 eãXm| _| Xr{OE & àË`oH$ àíZ Ho$ 
{bE 4 A§H$ {ZYm©[aV h¢ & 

1. List the characteristics of a modern computer. Trace the evolution of 

computers from first generation to the fifth generation.  

 AmYw{ZH$ H§$ß`yQ>a H$s {deofVmAm| H$s gyMr Xr{OE & H§$ß`yQ>a Ho$ Bdmoë`yeZ ({dH$mg) H$s 
àW_ nr‹T>r go nm±Mdt nr‹T>r VH$ ê$naoIm Xr{OE & 

2. What is cloud computing ? List the advantages and disadvantages of 

cloud computing.  

 ŠbmD$S> H§$ß`yqQ>J Š`m h¡ ? BgHo$ bm^ Ed§ hm{Z`m| H$s gyMr Xr{OE & 

3. Define resource sharing. Explain the need and advantages of resource 

sharing.  

 g§gmYZ ~±Q>dmao H$s n[a^mfm Xr{OE & g§gmYZ ~±Q>dmao H$s Amdí`H$Vm Ed§ bm^ H$s ì`m»`m 
H$s{OE & 

 

Part-II / ^mJ-II 

This Part contains 4 Short Answer Type-I Questions. Answer each question in  

100 words. Each question carries 3 marks.  

Bg ^mJ _| 4 bKw-CÎmar` àH$ma-I Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 100 eãXm| _| Xr{OE & àË`oH$ àíZ 
Ho$ {bE 3 A§H$ {ZYm©[aV h¢ & 

4. Explain the basic computer operations with the help of a diagram.  

 _yb^yV H§$ß`yQ>a g§MmbZ H$s ì`m»`m AmaoI (diagram) Ûmam H$s{OE & 

5. List the services of Internet. Explain any one of them in detail. 

 B§Q>aZoQ> H$s godmAm| H$m gyMrH$aU H$s{OE & {H$gr EH$ H$s {dñVma go MMm© H$s{OE & 
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6. What are the basic housekeeping operations in a library ? Elucidate any 

one in detail.  

 J«§Wmb` _| _yb^yV hmD$gH$sqnJ J{V{d{Y`m± H$m¡Z-H$m¡Z-gr h¢ ? {H$gr EH$ H$s g{dñVma 
ì`m»`m H$s{OE & 

7. Trace the development of library networks in India. 

 ^maV _| nwñVH$mb` ZoQ>dH©$ Ho$ {dH$mg H$s ê$naoIm Xr{OE & 

Part-III / ^mJ-III 

This Part contains 3 Short Answer Type-II Questions. Answer each question in  

60 words. Each question carries 2 marks.  

Bg ^mJ _| 3 bKw-CÎmar` àH$ma-II Ho$ àíZ h¢ & àË`oH$ àíZ H$m CÎma 60 eãXm| _| Xr{OE & àË`oH$ àíZ 
Ho$ {bE 2 A§H$ {ZYm©[aV h¢ & 

8. What are the features of Word Processing ? 

 dS>© àmogoqgJ H$s {deofVmE± Š`m h¢ ? 

9. List the automated services provided by special libraries to their users.  

 {deof J«§Wmb` Ûmam àXmZ H$s OmZo dmbr ñdMm{bV godmAm| H$s gyMr Xr{OE & 

10. What are the major benefits of resource sharing to the participating 

libraries ? 

 g§gmYZ ~±Q>dmao Ho$ ^mJ boZo dmbo nwñVH$mb`m| H$mo Š`m bm^ hmoVo h¢ ? 

Part-IV / ^mJ-IV 

This Part contains 10 Very Short Answer Type Questions (VSAs). Answer each 

question in 30 words. Each question carries 1 mark.  

Bg ^mJ _| 10 A{VbKw-CÎmar` àH$ma Ho$ àíZ (VSAs) h¢ & àË`oH$ àíZ H$m CÎma 30 eãXm| _| Xr{OE & 
àË`oH$ àíZ Ho$ {bE 1 A§H$ {ZYm©[aV h¢ & 

11. Define a supercomputer. 

 gwna-H§$ß`yQ>a H$s n[a^mfm Xr{OE & 
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12. What is an Operating system ? 

 Am°naoqQ>J {gñQ>_ Š`m h¡ ? 

13. Name any two input devices. 

 {H$Ýht Xmo BZnwQ> {S>dmBg Ho$ Zm_ ~VmBE & 

14. Give any two uses of computers.  

 H§$ß`yQ>a Ho$ H$moB© Xmo Cn`moJ Xr{OE & 

15. What is WWW ? 

 WWW Š`m h¡ ? 

16. Give any two benefits of library automation.  

 nwñVH$mb` ñdMmbZ Ho$ H$moB© Xmo bm^ ~VmBE & 

17. Write the full form of ILS. 

 AmB©.Eb.Eg. (ILS) H$m nyU© ñdê$n {b{IE & 

18. Why is user orientation required in library automation ? 

 nwñVH$mb` ñdMmbZ _| Cn`moJH$Vm© A{^{dÝ`mg (user orientation) Š`m| Amdí`H$ h¡ ? 

19. What are the levels at which networks are formed ? 

 ZoQ>dH©$ {H$Z ñVam| na ~ZVo h¢ ? 

20. Write two services of DELNET. 

 DELNET H$s H$moB© Xmo godmE± {b{IE &  


