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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the question paper.

2. Please check the question paper to verify that the total pages and total number

of questions contained in the question paper are the same as those printed on

the top of the first page. Also check to see that the questions are in

sequential order.

3. For the objective type of questions, you have to choose any one of the four

alternatives given in the question i.e. (A), (B), (C) or (D) and indicate your correct

answer in the answer-book given to you.

4. All the questions including objective type questions are to be answered within

the allotted time and no separate time limit is fixed for answering objective type

questions.

5. Making any identification mark in the answer-book or writing roll number

anywhere other than the specified places will lead to disqualification of the

candidate.

6. Write your question paper Code No. 40/OS/1–A on the answer-book.

7. (a) The question paper is in English/Hindi medium only. However, if you wish,

you can answer in any one of the languages listed below :

English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,

Marathi, Oriya, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,

Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in

the box provided in the answer-book.

(b) If you choose to write the answer in the language other than Hindi and

English, the responsibility for any errors/mistakes in understanding the

question will be yours only.

Code No. 
40/OS/1—AdksM ua-vuqÿekad
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lkekU; vuqns'k %µ

1. ijh{kkFkhZ iz'ui= ds igys i`"B ij viuk vuqÿekad vo'; fy[ksa A

2. œi;k iz'ui= dks tk°p ysa fd iz'ui= ds dqy i`"Bksa rFkk iz'uksa dh mruh gh la[;k
gS ftruh izFke i`"B ds lcls ≈ij Nih gS A bl ckr dh tk°p Hkh dj ysa fd iz'u
ÿfed :i esa gSa A

3. oLrqfu"B iz'uksa esa vkidks pkj fodYiksa (A), (B), (C) ;k (D) esa ls dksbZ ,d mŸkj
pquuk gS rFkk nh xbZ mŸkj&iqfLrdk esa vki lgh mŸkj fyf[k, A

4. oLrqfu"B iz'uksa ds lkFk&lkFk lHkh iz'uksa ds mŸkj fu/kkZfjr vof/k ds Hkhrj gh nsus gSa A
oLrqfu"B iz'uksa ds fy, vyx ls le; ugha fn;k tk;sxk A

5. mŸkj&iqfLrdk esa igpku&fp  cukus vFkok fufnZ"V LFkkuksa ds vfrfjDr dgha Hkh vuqÿekad
fy[kus ij ijh{kkFkhZ dks v;ksX; Bgjk;k tk;sxk A

6. viuh mŸkj&iqfLrdk ij iz'ui= dh dksM la[;k 40/OS/1—A fy[ksa A

7- (d) iz'ui= dsoy fganh@vaxzsth esa gS A fQj Hkh] ;fn vki pkgsa rks uhps nh xbZ fdlh
,d Hkk"kk esa mŸkj ns ldrs gSa %

vaxzsth] fganh] mnwZ] iatkch] c°xyk] rfey] ey;kye] dUuM+] rsyqxq] ejkBh] mfM+;k]
xqtjkrh] dksad.kh] ef.kiqjh] vlfe;k] usikyh] d'ehjh] laLœr vkSj fla/kh A

œi;k mŸkj&iqfLrdk esa fn;s x;s ckWDl esa fy[ksa fd vki fdl Hkk"kk esa mŸkj fy[k
jgs gSa A

([k) ;fn vki fganh ,oa vaxzsth ds vfrfjDr fdlh vU; Hkk"kk esa mŸkj fy[krs gSa rks
iz'u dks le>us esa gksus okyh =qfV;ksa@xyfr;ksa dh ftEesnkjh dsoy vkidh
gksxh A
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BUSINESS STUDIES

(O;kolkf;d v/;;u)
(215)

Time : 3 Hours] [Maximum Marks : 100

le; % 3 ?k.Vs iw.kk±d % 100

Note  : (1) All questions are compulsory and carry marks as indicated

against each question.

(2) Multiple choice questions carry one mark each.

(3) All questions are to be attempted together within the allotted

time and no separate time is allotted for answering multiple

choice questions.

funsZ'k  : (1) lHkh iz'u vfuok;Z gSa vkSj izR;sd iz'u ds vad mlds lkeus fn;s x;s gSa A

(2) oLrqfu"B iz'u ,d&,d vad ds gSa A

(3) lHkh iz'uksa ds mŸkj fu/kkZfjr le; esa nsus gSa vkSj dksbZ Hkh vyx ls le; oLrqfu"B

iz'uksa ds fy, ug∞ gS A

1. Which of the following is a characteristic of ‘Employment’ ? 1

(A) Service Motive (B) Fixed Income

(C) Code of Conduct (D) Requires Investment

fuEu esa ls dkSulh ^ukSdjh* dh fo'ks"krk gS \

(A) lsok dk mn~ns'; (B) fuf'pr vk;

(C) vkpkj lafgrk (D) fuos'k dh vko';drk
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2. Profit earning is a/an : 1

(A) Social objective (B) National objective

(C) Human objective (D) Economic objective

ykHk dekuk ,d %

(A) lkekftd mn~ns'; gS (B) jk"V™h; mn~ns'; gS

(C) ekuoh; mn~ns'; gS (D) vkfFkZd mn~ns'; gS

3. Partnership can be formed with a minimum of : 1

(A) 2 persons (B) 7 persons

(C) 10 persons (D) 20 persons

lk>snkjh ds xBu ds fy, ftrus U;wure O;fDr;ksa dh vko';drk gksrh gS og

gS %

(A) 2 (B) 7

(C) 10 (D) 20

4. Which of the following is not a characteristic of Joint Stock

Company ? 1

(A) Unlimited liability (B) Artificial person

(C) Common seal (D) Perpetual existence

fuEu esa ls dkSulh fo'ks"krk la;qDr iw°th dEiuh dh ugha gS \

(A) vlhfer nkf;Ro (B) œf=e O;fDr

(C) lkoZ eqÊk (D) 'kk'or thou
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5. Which of the following mode of transport is most suitable to transport

perishable commodities over a short distance ? 1

(A) Rail transport (B) Road transport

(C) Water transport (D) Air transport

[kjkc gksus okys lkeku dks FkksM+h nwjh ij igq°pkus ds fy, fuEu esa ls dkSulk ifjogu

dk ek/;e lokZf/kd mi;qDr gS \

(A) jsy ifjogu (B) lM+d ifjogu

(C) ty ifjogu (D) ok;q ifjogu

6. A businessman has imported goods on which import duty is yet to

be paid. Where can he store the goods ? 1

(A) In public warehouses

(B) In private warehouses

(C) In Government warehouses

(D) In bonded warehouses

,d O;olk;h us eky vk;kr fd;k gS ftl ij mls vHkh vk;kr dj dk Hkqxrku

djuk gSA og bl eky dk dgk° Hk.Mkj.k dj ldrk gS \

(A) lkoZtfud Hk.Mkjx`g esa

(B) futh Hk.Mkjx`g esa

(C) ljdkjh Hk.Mkjx`g esa

(D) ca/kd Hk.Mkjx`g esa
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7. A letter written by the seller to the buyer giving relevant information

regarding the goods to be sold is called : 1

(A) Quotation letter (B) Order letter

(C) Complaint letter (D) Recovery letter

foÿsrk }kjk ÿsrk dks fy[kk tkus okyk i=] ftlesa foÿ; fd;s tkus okys eky ls

lEcfU/kr tkudkjh nh xbZ gS] dgykrk gS %

(A) fu[kZ i= (B) vkns'k i=

(C) f'kdk;rh i= (D) olwyh i=

8. ‘Clearance Sale-Discounts upto 80%’ is a/an : 1

(A) Sale on Approval (B) Auction Sale

(C) Wash Sale (D) Sale through tender

^fudklh fcÿh esa 80% rd dh NwV* foÿ; dh dkSulh fof/k gS \

(A) vuqeksnu ij foÿ; (B) uhykeh }kjk foÿ;

(C) fudklh foÿ; (D) fufonk ds ek/;e ls foÿ;

9. Which of the following is not a mental quality of a good

salesman ? 1

(A) Self-confidence (B) Alertness

(C) Impressive personality (D) Imagination

fuEu esa ls dkSulh ,d vPNs foÿ;drkZ dh ckSfºd ;ksX;rk ugha gS \

(A) vkRefo'okl (B) lrdZrk

(C) izHkkoh O;fDrRo (D) dYiuk'khyrk
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10. Explain in brief the following ‘national objectives of business’ :

(a) Creation of employment;

(b) Promotion of social justice. 3

uhps fn;s x;s ^O;olk; ds jk"V™h; mn~ns';ksa* dh la{ksi esa O;k[;k dhft, %

(d) jkst+xkj ds volj miyC/k djkuk_

([k) lkekftd U;k; dks c<+kok nsukA

11. Explain in brief the following types of business letters :

(a) Enquiry letter;

(b) Quotation letter. 3

fuEufyf[kr O;kolkf;d i=ksa ds izdkjksa dks la{ksi esa le>kb;s %

(d) iwNrkN i=_

([k) fu[kZ i=A

12. Define Bill of Exchange. Enumerate parties involved in a bill of

exchange. 3

fofue; i= dh ifjHkk"kk nhft,A fofue; i= ds fofHkUu i{kksa dh x.kuk dhft,A

13. Explain in brief the following :

(a) Cash credit;

(b) Overdraft. 3

fuEufyf[kr dh la{ksi esa O;k[;k dhft, %

(d) udn lk[k_

([k) vf/kfod"kZA
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14. Maya who is running a readymade garments business got her godown

insured with two different insurance companies for Rs. 5,00,000 each.

Due to fire in the godown, goods of Rs. 4,00,000 were fully destroyed.

She claims Rs. 4,00,000 each from the two companies. Is her claim

justified ? If not, why ? 3

flysflyk, oL=ksa dk O;olk; djus okyh ek;k us vius xksnke dk nks vyx&vyx

chek dEifu;ksa ls 5&5 yk[k #i, izR;sd dk chek djk;kA xksnke esa vkx yxus

ls 4 yk[k #i, dk eky iw.kZr% u"V gks x;kA og nksuksa dEifu;ksa ls pkj&pkj

yk[k #i, dk nkok dj jgh gSA D;k ;g mlds fy;s U;k;ksfpr gS \ ;fn ugha]

rks D;ksa \

15. State any three functions of a wholesaler. 3

Fkksd foÿsrk ds fdUgha rhu dk;ks± dk mYys[k dhft,A

16. Distinguish between Departmental store and Multiple shops on the

basis of :

(i) Location;

(ii) Decoration; and

(iii) Price of goods. 3

foHkkxh; Hk.Mkj ,oa cgqla[;d nqdkuksa ds chp fuEu ds vk/kkj ij vUrj crkb, %

(i) LFkku_

(ii) ltkoV_ ,oa

(iii) lkeku dk ewY;A
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17. A company, manufacturing washing soap, wants to promote its sales

in small towns and villages. Which medium of advertisement should

it choose ? Give any three reasons in support of your answer. 3

diM+s /kksus ds lkcqu cukusokyh ,d dEiuh NksVs 'kgjksa ,oa xk°oksa esa viuh fczÿh

dk lao/kZu djuk pkgrh gSA mls foKkiu dk dkSulk ek/;e pquuk pkfg, \ vius

mŸkj ds leFkZu esa dksbZ rhu dkj.k nhft,A

18. Enumerate the various consumer courts and mention their pecuniary

jurisdiction. 3

fofHkUu miHkksDrk vnkyrksa dh x.kuk dhft, rFkk izR;sd dk vf/kdkj&{ks= crkb,A

19. Explain the following rights of consumers :

(i) Right to choose;

(ii) Right to be heard. 3

miHkksDrk ds fuEu vf/kdkjksa dh O;k[;k dhft, %

(i) p;u dk vf/kdkj_

(ii) lquokbZ dk vf/kdkjA

20. Vikram, your friend, wants to invest some money. What factors should

he consider ? State any three such factors. 3

vkidk fe= foÿe dqN jkf'k dk fuos'k djuk pkgrk gSA mls fdu ckrksa (dkjdksa)

dks /;ku esa j[kuk pkfg, \ ,slh fdUgha rhu ckrksa dk mYys[k dhft,A
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21. Explain in brief any five advantages of a joint stock company. 5

la;qDr iw°th dEiuh ds fdUgha ik°p ykHkksa dh la{ksi esa O;k[;k dhft,A

22. Give three advantages and two limitations of rail transport. 5

jsy ifjogu ds dksbZ rhu ykHk ,oa nks lhek,° crkb,A

23. Your father wants to expand the area of his business, which requires

lot of business correspondence. Explain to him the importance of business

letters. 5

vkids firk vius O;olk; ds {ks= dk foLrkj djuk pkgrs gSa] ftlds fy;s dkQh

O;kolkf;d i= O;ogkj dh vko';drk gksrh gSA mUgsa O;kolkf;d i=ksa ds egRo dks

le>kb;sA

24. State the meaning of commercial banks. Explain their primary

functions. 5

O;kikfjd cSadksa dk vFkZ crkb;sA muds izkFkfed dk;ks± dk o.kZu dhft,A

25. A businessman is to employ a number of salespersons to promote

sales. What qualities should those persons possess ? Explain any five

such qualities. 5

,d O;olk;h dks foÿ; lao/kZu ds fy, dbZ foÿ;dŸkkZvksa dh fu;qfDr djuh gSA

muesa dkSu&dkSuls xq.k gksus pkfg, \ ,sls fdUgha ik°p xq.kksa dk o.kZu dhft,A

26. Enlist and state any five advantages of self-employment. 5

Lojkstxkj ds dksbZ ik°p ykHk lwphcº dhft, rFkk mudh O;k[;k dhft,A
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27. What is meant by business ? State in brief its characteristics.

(any five). 7

O;olk; dk vFkZ crkb,A mldh fdUgha ik°p fo'ks"krkvksa dh la{ksi esa O;k[;k dhft,A

28. Give the meaning of Partnership. Explain in brief its advantages

(any five). 7

lk>snkjh dk vFkZ crkb,A blds ykHkksa (dksbZ ik°p) dk la{ksi esa o.kZu dhft,A

29. Explain in brief the various avenues of expenditure. 7

O;; dh fofHkUu enksa dks la{ksi esa le>kb;sA

30. State the meaning of entrepreneurship. Explain any five functions of

an entrepreneur. 7

m|e'khyrk dk vFkZ crkb,A ,d m|eh ds fdUgha ik°p dk;ks± dh O;k[;k dhft,A
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