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Business Studies

O;olk; v/;;u
(319)

Assignment - I

ewY;kadu i=k & I

(Lesson 1-9)

¼ikB 1 ls 9 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Your friend sold his old motorcycle and bought a new Hero Honda motor cycle.

Do you consider these activities of your friend as business activities. Give reason

in support of your answer.

vkids fe=k us viuh iqjkuh eksVj lkbdy cspdj ubZ ghjks gksaMk eksVj lkbdy [kjhn
yhA vkids vuqlkj D;k vkids fe=k dh ;g fØ;k ,d O;kolkf;d fØ;k gS\ vius mÙkj
ds leFkZu esa dkj.k nhft,A

(b) A businessman usually concentrates on earning high profits. Your friend feels that

it is unfair to the society. Do you agree with him. Give reason.

,d O;olk;h lkekU;r% vf/kd ykHk dekus ij /;ku nsrk gSA vkids fe=k dk ekuuk gS
fd ;g lekt ds izfr vuqfpr O;ogkj gSA D;k vki mlls lger gSa\ dkj.k crkb,A

(c) While buying and selling of goods, the businessmen always need the support of a

variety of services like banking, insurance, communication, transport, warehousing

etc. In case insurance services are not available what will be the consequences.

State any five such consequences.

oLrqvksa dk Ø; foØ; djrs le; O;olk;h dks vusdksa lsokvksa dk lgkjk ysuk gksrk gS
tSls fd cSafdax] chek] laizs"k.k] ifjogu] HkaMkj.k] vkfnA ;fn chek lsok,a miyC/k ugha gSa
rks blds D;k ifj.kke gksaxs\ fdUgha ikap ifj.kkeksa dk mYys[k dhft,A

2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) A well-established partnership firm is planning to convert it into a joint stock

company. What special benefit will the firm derive by doing so?

,d Hkyh Hkkafr LFkkfir lk>snkjh QeZ] daiuh esa ifjorZu dh ;kstuk cuk jgh gSA blls
QeZ dks dkSu ls fo'ks"k ykHk izkIr gksaxs\
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(b) Suppose you are working in the marketing department of a company engaged in

manufacturing ready made garments. An executive in the production department

seeks your views on the variety and quantity of garments to be manufactured.

What demographic and natural environmental factors would you indicate to him?

Name any five.

ekuk vki rS;kj oL=kksa dh fuekZ=kh ,d daiuh esa foi.ku foHkkx esa dk;Zjr gSaA mRiknu
foHkkx dk ,d vf/kdkjh vkils lykg ekax jgk gS fd ftu oL=kksa dk fuekZ.k fd;k tkuk
gS muds fofHkUu izdkj ,oa ek=kk D;k gksxh\ vki i;kZoj.k ds fdu tulkaf[;d ,oa
izkd̀frd rRoksa dks crkuk pkgsaxsA fdUgha ikap ds uke nhft,A

(c) Indicate one organisation in India which is a departmental undertaking, two

organisations that can be termed as government companies and two that are

functioning as statutory corporations.

Hkkjr esa dk;Zjr dksbZ ,d foHkkxh; miØe] nks ljdkjh daifu;ksa rFkk nks lkafof/kd
fuxeksa ds uke nhft,A

3. Your friend has decided to set up a business firm and form a joint stock company for

the purpose. What are the various activities to be undertaken by him to obtain a certificate

of incorporation for his/her company.

vkids fe=k us ,d O;olk; izkjEHk djus dk fu.kZ; fy;k gS ftlds fy;s og ,d la;qDr iw¡th
daiuh cukuk pkgrk gSA viuh daiuh ds fy;s lekesyu izek.k i=k izkIr djus ds fy;s mls
dkSu&dkSu lh fØ;k,a djuh gkasxhA

Or ¼vFkok½

Girish is highly confused about the two terms 'Promotion' and 'Enterpreneurship'. Explain

to him the role of enterpreneur and convince him that it includes 'promotion'.

fxjh'k dks ^izorZd* ,oa ^mn~;ferk* nks 'kCnksa ds laca/k esa Hkzkafr gSA mls ,d mn~;eh dh Hkwfedk
ds laca/k esa le>kb, rFkk mls fo'okl fnykb, fd blesa izorZu lfEefyr gSA

4. Shelly wants to invest her savings safely. Advice her on the various schemes available

in the post office and state two advantages of the scheme you want her to select.

'kSyh viuh cpr dk lqjf{kr fuos'k djuk pkgrh gSA Mkd?kj eas miyC/k fofHkUu ;kstukvksa ds
laca/k esa crkb, rFkk tks ;kstuk vki mlds fy;s pqu jgs gSa] mlds dksbZ nks ykHk crkb,A

Or ¼vFkok½

Ganesh has heard about electronic commerce. He wants to know as to how does

electronic commerce transactions take place. Explain the exact procedure in brief.

x.ks'k us bySDVªkfud dkWelZ ds fo"k; esa lquk gSA og tkuuk pkgrk gS fd bySDVªkfud dkWelZ
esa ysu nsu fdl izdkj ls gksrs gSaA bl izfØ;k dks la{ksi esa le>kb,A

5. Project work

Collect information about the 'navaratna' enterprises and prepare a chart stating the

name of the organisation, year of establishment, place of produciton, types of product

etc.

ifj;kstuk dk;Z
uojRu ,UVjizkbtsl~ ds laca/k eas lwpuk ,df=kr dhft, vkSj ,d pkVZ cukb, ftlesa laxBu
dk uke] mldh LFkkiuk o"kZ] mRiknu LFkku] mRikn dk izdkj vkfn dk mYys[k gksA
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Business Studies

O;olk; v/;;u
(319)

Assignment - II

ewY;kadu i=k & II

(Lesson 10-18)

¼ikB 10 ls 18 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Your elder brother is working as a Finance Manager in a company. State the level

of management he is working and any four functions he is performing.

vkidk cM+k HkkbZ ,d daiuh esa foÙk izca/kd ds :i esa dk;Zjr gSA og izca/k fdl Lrj ij
dk;Z dj jgk gS rFkk mlds dksbZ pkj dk;Z crkb,A

(b) Kailash, a Marketing Manager in a company, has to appoint a few assistants in his

department. Suggest any five sources of recruitment he may use for getting suitable

candidates for the job.

dSyk'k ,d daiuh esa foi.ku izca/kd gSA mlds foHkkx esa dqN lgk;dksa dh fu;qfDr dh
tkuh gSA in ds fy, mi;qDr izR;k'kh dks <wa<us ds fy, og HkrhZ ds fdu lzksrksa dk
mi;ksx dj ldrk gSA fdUgha ikap dk lq>ko nhft,A

(c) Harish wants to buy some shares of a company. Which market does he have to

approach? State any four advantages of buying through such market that shall

accrue to him.

gjh'k fdlh daiuh ds 'ks;j [kjhnuk pkgrk gSA mls dkSu&ls cktkj esa tkuk pkfg,A bl
cktkj ls [kjhnus ij mls D;k&D;k ykHk feysaxs] fdUgha pkj ykHkksa dks crkb,A

2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) In a business unit, do you feel that there is a need for dividing the organisation

into departments/sections etc. If so, why? Give any four arguments in favour of

your view.

fdlh O;kolkf;d laxBu dks foHkkxksa ,oa vuqHkkxksa esa ckaVus dh D;k dksbZ vko';drk gS\
;fn ,slk gS rks D;ksa\ vius ǹf"Vdks.k ds i{k esa dksbZ pkj rdZ nhft,A
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(b) Your friend who owns a large business unit feels that once the objectives and

targets are clearly laid down and responsibilities assigned, there is hardly any

need for controlling. Do you agree with him? Give reasons in support of your

answer.

vkids fe=k dk cM+k O;olk; gSA mldk ekuuk gS fd ;fn mn~ns';ksa dk Hkyh Hkkafr
fu/kkZj.k dj fy;k tk, rFkk y{; Li"V :i ls fuf'pr dj fy;k tk, vkSj mÙkjnkf;Ro
lkSai fn;k tk, rc fu;a=k.k dh dksbZ vko';drk ugha jg tkrhA D;k vki mlls lger
gSa\ ;fn ugha] rks dkj.k crkb;sA

(c) Why is LIC termed as a development financial institutions? Give five reasons.

thou chek fuxe dks fodkl foÙkh; laLFkku D;ksa dgk tkrk gS\ dksbZ ikap dkj.k
nhft,A

3. Enumerate the functions of management, and explain as what exactly does 'directing'

function involve with the help of an example.

izcU/k dk;ks± dh x.kuk dhft,A mnkgj.k nsdj le>k,a fd funs'ku dk;Z eas oLrqr% D;k gksrk gS\

Or ¼vFkok½

Explain the concept of 'trading on equity' with the help of an example.

lerk ij O;kikj vo/kkj.kk dks mnkgj.k nsdj le>kb,A

4. You are aware of time deposits in a bank and when you invest your money in such

deposit you get a fixed deposit receipt (FDR). Your friend, however, has the impression

that you get a certificate of deposit. Is he correct? If not, explain to him the nature of

certificate of deposit as a money market instrument.

vki cSad esa vkof/kd tek ds ckjs esa tkurs gSa vkSj tc vki bueas viuh cpr tek djrs gSa
rks vkidks LFkkbZ tek jlhn (FDR) izkIr gksrh gSA ysfdu vkids fe=k dh jk; gS fd 'kk;n
tek izek.k i=k feyrk gSA D;k og lgh gS\ ;fn ugha rks vki eqnzk cktkj ds foys[k ds :i
esa tek izek.k i=k dh izd̀fr dks le>kb,A

Or ¼vFkok½

"Informal organisation represents natural grouping of people in work situations and
serves members' needs not satisfy by formal organisation". Based on this statement
explain such needs and give two points of distinction between formal and informal
organisations.

^^vukSipkfjd laxBu dk;Z fLFkfr;ksa esa yksxksa dk ,d LokHkkfod lewghdj.k gS rFkk ;g mu
lnL;ksa dh vko';drkvksa dh larqf"V djrk gS tks vkSipkfjd laxBu ls larq"V ugha gSaA^^ bl
dFku ds vk/kkj ij bu vko';drkvksa dk o.kZu dhft, rFkk vkSipkfjd ,oa vukSipkfjd
laxBuksa ds chp dksbZ nks vUrj crkb,A

5. Project work

Select any 10 companies listed in Bombay Stock Exchange (BSE). Have a close watch

on the fluctation of their share price. Collect daily information for one week about the

opening and closing price of their shares and prepare a chart.

ifj;kstuk dk;Z

ckSacs LVkWd ,Dlpsat esa lwphc) fdUgha nl daifu;ksa dk p;u dhft,A muds 'ks;jksa ds ewY;
esa gks jgs mpkj&p<+koksa ij fuxkg jf[k,A bu 'ks;jksa ds [kqyus vkSj can gksus ij ewY;ksa ds
laca/k esa izfrfnu ,d lIrkg rd lwpuk ,df=kr dhft, rFkk ,d pkVZ cukb,A
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Business Studies

O;olk; v/;;u
(319)

Assignment - III

ewY;kadu i=k & III

(Lesson 19-24 and Optional Modules)

¼ikB 19 ls 24 rFkk ,sfPNd ekWM~;wYl½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u
dsUnz dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Sully, your uncle, tells you that there are only two types of markets, wholesale

market and retail market. Do you agree? If not, enumerate a few other types of

markets.

vkids pkpk lqYyh crkrs gSa fd dsoy nks izdkj ds cktkj gksrs gSa&Fkksd ,oa QqVdjA D;k
vki blls lger gSa\ ;fn ugha rks dqN nwljs izdkj ds cktkjksa dh x.kuk dhft,A

(b) Give two examples of shopping goods, two examples of convenience goods and

one example of intangible services.

Ø; ;ksX; oLrqvksa ds nks] lqfo/kk oLrqvksa ds nks rFkk vewrZ lsok dk ,d mnkgj.k nhft,A

(c) Jolly has a large retail shop in your locality. He has recently added a new section

of sports goods, and seeks your advice on the kind of promotional activities to be

adopted by him for this section. Suggest two such activities with example.

TkkSyh dh vkids {ks=k esa ,d cM+h QqVdj nqdku gSA mlus gky gh esa [ksy dh oLrqvksa
dk ,d u;k vuqHkkx [kksyk gS rFkk vkils lq>ko ekax jgh gS fd mls lao/kZu ds fy;s
dkSu&dkSu lh fØ;k;sa djuh pkfg,A dksbZ nks fØ;k;sa mnkgj.k ds lkFk crkb,A

2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) You have been regularly buying goods from a departmental store. Your neighbour

asks you about the reasons for your shopping from a departmental store as compared

to other retailers. State five reasons for your choice.

vki ,d foHkkxh; HkaMkj ls fu;fer :i ls oLrqvksa dk Ø; dj jgs gSaA vkidk iM+kslh
vkids }kjk nwljs QqVdj foØsrkvksa ds LFkku ij foHkkxh; HkaMkj ls gh eky dk Ø; djus
ds dkj.k tkuuk pkgrk gSA dkbZ pkj dkj.k nhft,A
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(b) Franchising, of late, has gained popularity in India. Name three lines in which it is

commonly taking place and two advantages of this system.

fiNys dqN le; ls ÝSapkbftax Hkkjr esa yksdfiz; gqbZ gS A mu oLrqvksa ds izdkjksa ds uke
nhft, ftuesa ;g iz;qDr dh tk jgh gS rFkk bl iz.kkyh ds dksbZ nks YkkHk Hkh nhft,A

(c) You bought some spices from a local shop. Laboratory test showed that these

were adultrated. As a consumer, what are the remedies available to you in case

you file a complaint with Redressal Forum.

vkius LFkkuh; nqdku ls dqN elkys [kjhnsA iz;ksx'kkyk esa tkap ls irk yxk fd blesa
feykoV FkhA ;fn vki fjMªsly Qksje~ eas f'kdk;r djrs gSa rks vkidks dkSu&lh jkgrsa
miyC/k gks ldrh gSa\

3. Samual wants to set up a small industrial unit for manufacturing floor tiles. He is confused

regarding its location. Suggest to him the place with reasons for your choice.

lSeqvy Q'kZ dh VkbYl cukus dh ,d NksVh vkSn~;ksfxd bdkbZ dh LFkkiuk djuk pkgrk gSA
bl bdkbZ ds LFkku dks ysdj og Li"V ugha gSA mls LFkku ds laca/k eas lq>ko nhft, vkSj
viuh ilan ds fy, dkj.k Hkh nhft,A

Or ¼vFkok½

Mr. Dasgupta, who is an Accounts Officer in an Institute of Management, has decided

to reorganise his office. Enumerate five points he should bear in mind while planning

the office layout.

feLVj nklxqIrk tks ,d izca/k laLFkku esa ys[kk vf/kdkjh gSa] mUgksaus vius dk;kZy; ds iquxZBu
dk fu.kZ; fy;k gSA lajpuk dh ;kstuk cukrs le; vki fdu ckrksa dks /;ku esa j[ksaxsA fdUgha
ikap dh x.kuk dhft,A

4. Gopal wants to set up a manufacturing unit. He seeks your advice regarding the legal

requirements and formalities to be completed before starting his business irrespective

of organisation he selects. Suggest any five.

xksiky ,d fofuekZ.k bdkbZ dh LFkkiuk djuk pkgrk gSA og vkils lq>ko ekax jgk gS fd
O;olk; izkjaHk djus ls iwoZ] pkgs og fdlh Hkh O;olk; laxBu ds varxZr gks] mls fdu dkuwuh
t:jrksa vkSj vkSipkfjdrkvksa dks iwjk djuk gksxkA fdUgha ikap dk lq>ko nhft,A

Or ¼vFkok½

Madan has recently joined as an Assistant in a Government Office. As a Senior Officer

explain to him any five important sections of your office in which he may have to work.

enu dh vHkh&vHkh ,d ljdkjh dk;kZy; eas lgk;d ds in ij fu;qfä gqbZ gSA ,d ofj"B
vf/kdkjh ds :i esa vki fdUgha ikap egRoiw.kZ vuqHkkxkas ds ckjs esa ftuesa mls dk;Z djuk iM+
ldrk gS] mls tkudkjh nhft,A

5. Project work

Identify a common problem the people of your locality are facing as consumers. Ask

any five of your friends regarding remedies of such problem. Note down their response

and prepare a chart.

ifj;kstuk dk;Z

,slh fdlh ,d leL;k dh igpku dhft, ftldk vkids {ks=k ds yksx miHkksäk ds :i eas
lkeuk dj jgs gSaA vius fdUgha ikap fe=kksa ls bl leL;k ds lek/kku ds laca/k esa iwfN,A bUgsa
fy[k yhft, vkSj ,d pkVZ cukb,A
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