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Business Studies
O;olk; v/;;u

(319)
Assignment - I
ewY;kadu i=k & I

(Lesson 1-9)
¼ikB 1 ls 9 rd½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Manoj has recently finished a diploma course in Hotel Management and now
wants to start a small hotel of his own in his city. Which form of business
organisation would you recommend for his small hotel business? State any four
reasons in support of your answer.
eukst us gky gh esa gksVy izca/ku esa fMIyksek ikB~;Øe iw.kZ fd;k gSA vc og vius 'kgj
esa ,d NksVk gksVy 'kw: djuk pkgrk gSA vki O;olk; laxBu ds fdl Lo:i dh
laLrqfr mlds bl NksVs gksVy O;olk; ds fy, djsaxs\ vius mÙkj ds leFkZu esa dksbZ pkj
dkj.k nhft,A

(b) The old newspapers and magazines of household which are accumulated everyday
are normally sold after 2 or 3 months. Do you consider it as a business activity?
Support your answer giving any four reasons.
?kj eas izfrfnu tks iqjkus lekpkj&i=k rFkk if=kdk,a tek dh tkrh gS rFkk ftUgsa
lk/kkj.kr;k nks ;k rhu ekg i'pkr~ foØ; dj fn;k tkrk gS D;k vkids fopkj esa ;g
,d O;kolkf;d fØ;k gS\ vius mÙkj ds leFkZu esa dksbZ pkj dkj.k nhft,A

(c) A business organisation always needs the support of a variety of services like
banking, insurance, communication, transportation, warehousing etc. In case
insurance services are not available, what will be the consequences? State any
five such consequences.
,d O;kolkf;d laxBu dks fofHkUu lsokvksa tSls cSafdax] chek lEizs"k.k] ifjogu] ,oe
Hk.Mkj.k vkfn dh lgk;rk dh vko';drk gksrh gSA ;fn chek lsok,a miyC/k ugha gksrh
rc blds D;k ifj.kke gksaxs\ ,sls fdUgha ikap ifj.kkeksa dk mYys[k dhft,A
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2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Give two examples each of government companies and statutory corporation and
one example of Departmental Undertaking.
ljdkjh dEiuh ,oa oS/kkfud fuxe ds nks&nks rFkk foHkkxh; miØe dk dksbZ ,d
mnkgj.k nhft,A

(b) A & B have been running a restaurant for the last 10 years in partnership. Now
they want to expand their business by opening a chain of restaurants in different
states. Mr. Naveen Gupta their chartered accountant advised them to convert the
firm into a joint stock company. State any five advantages that the firm will avail
by such conversion.
A vkSj B fiNys nl o"kks± ls lk>snkjh esa ,d jsLVksjsaV pyk jgs gSaA vc os fofHkUu jkT;ksa
esa jsLVksjsaV dh J à[kyk [kksydj vius O;olk; dk foLrkj djuk pkgrs gSaA Jheku uohu
xqIrk tksfd muds pkVsZM ,dkmUVsUV gSa] us mUgsa ijke'kZ fn;k fd os viuh bl QeZ dks
la;qDr iwath dEiuh laxBu eas ifjofrZr dj nsaA bl ifjorZu ls QeZ dks feyus okyh
fdUgha ikap ykHkksa dk mYys[k dhft,A

(c) Identify the type of non-economic environment in the following cases.
(i) The demand for sweets raises during the festive season of Diwali and Id.
(ii) Shopping through e-net has became easy.
(iii) Pepsi is now easily available in India.
(iv) Government granting concession for setting up industries in backward areas.
(v) The Companies Act 1956 governs all the joint stock companies in India.
fuEu ekeyksa esa vukfFkZd i;kZoj.k dks igpkudj mldk izdkj crkb,A

(i) fnokyh ,oa bZn ds R;kSgkj ds volj ij feBkbZ dh ekax esa o`f) dk gksukA

(ii) bZ&usV ds ek/;e ls [kjhnnkjh djuk vklku gks x;k gSA

(iii) Hkkjr esa isIlh vklkuh ls miyC/k gSA

(iv) ljdkj fiNM+s {ks=kksa eas m|ksx LFkkfir djus ds fy, NwV nsrh gSA

(v) dEiuh vf/kfu;e 1956 Hkkjr esa fLFkr leLr la;qDr LdU/k dEifu;ksa dks fu;af=kr
djrk gSA

3. After obtaining certificate of incorporation a public ltd. company cannot commence its
business. What other formalities are to be followed for the commencement of business.
lekesyu dk izek.ki=k izkIr djus ds i'pkr ,d lkoZtfud dEiuh viuk O;lolk; izkjEHk
ugha dj ldrh gSA dEiuh dks viuk O;olk; vkjEHk djus ds fy, mls fdu vU;
vkSipkfjdrkvksa dks iwjk djuk gksrk gS\ le>kb,A

Or ¼vFkok½

Shalu is highly confused about the terms 'Entrepreneurship' and 'Promotion'. Explain
to her the above concepts.
'kkyw ^m|e'khyrk* ,oa ^izorZu* 'kCnksa dks le> ugha ik jgh gSA mDr vo/kkj.kkvksa dk vFkZ
le>kb,A
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4. 'More and more companies are doing business electronically and it is expected that
more than one sixth of the world population will be accessing the net. Give reasons for
such phenomenal changes.
^^vf/kd ls vf/kd dEifu;ka viuk O;olk;** bySDVªksfud fof/k ls dV jgh gSA ,slk vuqeku gS
fd Hkfo"; esa fo'o dh 1/6 tula[;k uSV dk iz;ksx dj jgh gksxhA** bl izdkj ds cnyko dk
dkj.k nhft,A

Or ¼vFkok½

Shankar a well known business man thinks that post office has no use for business
firms. It only provides services to the general public. Is he right in his thinking? Give
reasons in support of your answer.
'kadj ,d izfl) O;olk;h gS ftldk ;g fopkj gS fd Mkd?kj O;olkf;d Qeks± ds fy,
mi;ksxh ugha gSA ;g dsoy lkekU; O;fDr;ksa dks gh lsok iznku djrk gSA D;k mldk ;g
fopkj Bhd gS\ vius mÙkj ds i{k esa dkj.k nhft,A

5. Project work ¼ifj;kstuk dk;Z½

Visit a bank in your locality and collect the information to complete the following
table.
vius {ks=k ds ,d cSad esa tkdj fuEufyf[kr lkj.kh dks iwjk djus ds fy, vko';d lwpuk
,d=k dhft,A

Name of the Bank  ¼cSad dk uke½

S. Type of Documents Minimum Rate of Avg. Amt
No Account for opening amt. Interest To be Maintained
Ø-la- [kkrs dk izdkj [kkrk [kksyus ds Required C;kt dh nj [kkrs esa j[kh tkus okyh

fy, vko';d U;wure jkf'k vkSlr jkf'k
nLrkost

1

2

3



122 Business Studies

Business Studies
O;olk; v/;;u

(319)
Assignment - II
ewY;kadu i=k & II
(Lesson 10-18)

¼ikB 10 ls 18 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Manoj has recently been appointed as a team leader consisting of five persons.
The team had not been performing effeciently and were suffering from low
motivation towards their work. In order to improve this situation what are the
various needs that Manoj should consider to motivate the team members. Explain.
eukst gky gh esa ikap O;fDr;ksa ds lewg dk usrk fu;qDr gqvk gSA ;g lewg dq'krykiwoZd
dk;Z fu"ikfnr ugha dj ik jgk Fkk] D;ksafd lewg fuEu vfHkizsj.k ls izHkkfor FkkA bl
ifjfLFkfr dks lq/kkjus ,oa lewg ds lnL;ksa dks vfHkizsfjr djus ds fy, eukst dks mudh
fdu fofHkUu vko';drkvksa ij fopkj djuk pkfg,A le>kb,A

(b) Your elder sister is working as a finance manager in a multinational company.
State the level of management she is working at and four functions that she is
performing.
vkidh cM+h cgu ,d cgqjk"Vªh; dEiuh ds foÙk izca/kd ds :i esa dk;Z dj jgh gSA og
izca/k ds fdl Lrj ij dk;Z dj jgh gS ,oa mlds }kjk fu"ikfnr fd, tkus okys fdUgha
pkj dk;ks± dk mYys[k dhft,A

(c) Omdutt has 500 equity shares of XY Ltd. He wants to sell 250 of these shares.
Which market should he approach? State any four advantages of selling through
such a market.
vksenÙk ds ikl ,Dl okbZ fy0 ds 500 lerk va'k gSaA og buesa ls 250 va'k cspuk pkgrk
gSA blds fy, mls fdl cktkj esa tkuk pkfg,A bl cktkj ds }kjk foØ; ls feyus
okys fdUgha pkj ykHkksa dk mYys[k dhft,A

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Explain how LIC of India provides support to the business section in solving long
term financial requirements.
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Hkkjrh; thou chek fuxe O;kolkf;d {ks=k dh nh?kZdkyhu foÙkh; vko';drkvksa dks
miyC/k djkus esa fdl izdkj lgk;rk iznku djrk gSA le>kb,A

(b) Suppose you have rupees one lakh to invest in a company will you prefer to be its
shareholder or its debentueholder? Justify your choice.
vxj vkids ikl ,d yk[k #i;s gSa ftls vki fdlh dEiuh esa fuos'k djuk pkgrs gSaA
vki dEiuh ds v'ka/kkjd vFkok _.ki=k /kkjd esa ls D;k cuuk pkgsaxs\ vius pquko dk
vkSfpR; fl) dhft,A

(c) Yogesh runs a business of polishing of steel sheets used in construction work. He
requires five lakh rupees to meet his short - term capital needs. Suggest any five
sources for raising such funds.
;ksxs'k fuekZ.k dk;Z eas iz;ksx gksus okyh LVhy lhV ij ikfyl djus dk O;kikj pykrk
gSA mls viuh vYikof/k iwathxr vko';drkvksa gsrq ikap yk[k #i;s dh vko';drk gSA
bl izdkj dh fuf/k;ksa dks ,d=k djus ds fdUgha ikap lzksrksa dk lq>ko nhft,A

3. "Directing is concerned with instructing, guiding, supervising and inspiring people to
achieve organisational objectives". Comment.
^^funs'kZu dk laca/k mís';ksa dh izkfIr ds fy, laxBu esa dk;Zjr yksxksa dks funsZ;'k nsus] ekxZn'kau
djus] i;Zos{k.k djus ,oe~ mudks izsfjr djus ls gSA** foospuk dhft,A

Or ¼vFkok½

Mrs Mohini Gupta is working as a factory manager at Arora steel Ltd. she recently
appointed ten executives to assist her. Explain the different methods of training that
can be adopted by her.
Jherh eksfguh xqIrk vjksM+k LVhy fy- esa QSDVªh izcU/kd ds :i es dk;Z dj jgh gSA mlus gky
gh esa vius lgk;dksa ds :i esa nl vf/kdkfj;ksa dh fu;qfDr dh gSA bu vf/kdkfj;ksa ds izf'k{k.k
ds fy, og fdu fof/k;ksa dks mi;ksx esa yk ldrh gS\

4. Mr. Rajan is the finance manager of GMT Ltd. The directors have asked him to decide
on dividend payment to the shareholders. Explain the factors that he should consider in
this circumstance.
Jh jktu th,eVh- fy- esa foÙk izcU/kd gSaA lapkydksa us mUgsa dEiuh ds va'k/kkjdksa dks ykHkka'k
Hkqxrku gsrq fu.kZ; ysus ds fy, dgk gSA bl ifjfLFkfr es ftu dkjdksa ij mUgsa fopkj djuk
pkfg,] mudks le>kb,A

Or ¼vFkok½

"Informal organisation represents grouping of people in work situations which serves
the members in meeting their social and emotional needs and it develops spontaneously".
In the light of this statement explain the need for such an organisation and also give any
two distinction between formal organisation and informal organisation.
^^vukSipkfjd laxBu dk;Z esa yxs O;fDr;ksa ds lewg dks n'kkZrk gS rFkk ;g lnL;ksa dh
lkekftd&HkkoukRed vko';drkvksa ds vk/kkj ij rRdky fodflr gksrk gSA** bl dFku ds
vk/kkj ij vukSipkfjd laxBu dh vko';drk dks le>kb, rFkk vkSipkfjd ,oa vukSipkfjd
laxBu ds e/; dksbZ nks vUrj crkb,A
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5. Project work
Select any 5 companies listed in Bombay Stock Exchange (BSE). Closely watch the
fluctuations in their share price. Collect daily information for one week about the
opening, closing, highest and the lowest price of these shares. Record and prepare a
chart. (An example has been provided for your help)

ifj;kstuk dk;Z

ckEcs LVkd ,DlpsUt esa lwfpc) fdUgha 5 dEifu;ksa dk p;u dhft,A bu daifu;ksa ds va'kksa
ds ewY; esa ,d lIrkg esa izfrfnu gksus okys mPpkopu ij /;ku nhft,A lIrkg ds izFke fnu
bu va'kksa ds [kqyus dk ewY;] lkIrkfgd mPpre ewY; ,oa fuEure ewY; nh xbZ fuEu lkj.kh
esa Hkfj, & ¼vkidh eenn ds fy, ,d mnkgj.k fn;k x;k gS½

S. No. Name of Company Opening price of Closing price of Lowest price in Highest price
the week the week the week in the week

Ø-la- dEiuh dk uke lIrkg ds izFke fnu lIrkg ds vafre fnu lkIrkfgd U;wure lkIrkfgd mPpre

[kqyus okyk ewY; dk ewY; ewY; ewY;

1. T.C.S ¼Vhlh,l½ Rs. 820 Rs. 842 Rs. 820 Rs. 844
2.
3.
4.
5.
6.
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Business Studies
O;olk; v/;;u

(319)
Assignment - III
ewY;kadu i=k & III

(Lesson 19-24 and Optional Modules)
¼ikB 19 ls 24 rFkk ,sfPNd ekWM~;wYl½

Max. Marks: 25
dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.
fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA

(ii) Write your name, enrolment number, AI name and subject etc. on the top of
the first page of the answer sheet.
mÙkj iqfLrdk ds izFke ì"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Sanjay has recently started a new business of sports goods. He wants to promote
his business. He seeks your advise on the kind of promotional activities to be
adopted by him. Suggest any two such activities with examples.
lat; us gky gh esa [ksy ds lkeku dk u;k O;olk; izkjEHk fd;k gSA og vius [ksy dks
c<+kuk pkgrk gSA og vkils mlds }kjk viukbZ tkus okyh izorZu fØ;kvksa dh fdLeksa ds
laca/k esa ijke'kZ pkgrk gSA mnkgj.k lfgr ,slh fdUgha nks fØ;kvksa dk lq>ko nhft,A

(b) "Marketing and selling are related yet they are not same." Do you agree? Bring
out any two differences between marketing and selling.
^^;|fi foi.ku ,oa foØ; 'kCn ijLij lacaf/kr gS fdUrq lekukFkhZ ugha gSA** D;k vki
lger gSa\ foi.ku ,oa foØ; esa dksbZ nks vUrj fyf[k,A

(c) Vivek is manufacturing glass items at Bhopal. Which type of channel should he
select for marketing and why?
foosd Hkksiky esa 'kh'ks dh oLrqvksa dk fofuekZ.k dj jgk gSA foi.ku ds fy, mls fdl
ek/;e dk p;u djuk pkfg, vkSj D;ksa\

2. Answer any two of the following questions in about 60-80 words each.
fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Give examples with reasons of two product each that are not suitable for advertising
through
(i) Radio, and (ii) Films
fdUgha nks mRiknksa ds dkj.k lfgr mnkgj.k nhft, ftudk foKkiu (i) jsfM;ks ,oa (ii)
fQYe ds ek/;e ls mi;qDr ugha gSA
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(b) Priya, a house wife, has been regularly buying goods from a departmental store.
One of her friend asks her the reason for shopping from departmental stores. State
five reasons in favour of Priya.
fiz;k tks ,d xzg.kh gS ,d foHkkxh; HkaMkj ls fu;fer lkeku Ø; djrh gSA mldh ,d
fe=k us mlls foHkkxh; HkaMkj ls lkeku Ø; djus dk dkj.k iwNkA fiz;k ds leFkZu esa
fdUgha ikap dkj.kksa dk mYys[k dhft,A

(c) 'Advertising is a social waste'. Do you agree? Give reason in support of your
answer.
^foKkiu ,d lkekftd viO;; gSA* D;k vki lger gSa\ vius mÙkj ds leFkZu esa dkj.k
nhft,A

3. Geeta has been appointed as a manager of Falcon Ltd. State any five factors that she
should she keep in mind to constitute a suitable working environment.
xhrk QkYdu fyfeVsM esa izca/kd ds in ij fu;qDr gqbZ gSA ,sls fdUgha ikap dkjdksa dk mYys[k
dhft, ftudks mls dke djus ds mi;qDr okrkoj.k cukus ds fy, /;ku esa j[kuk pkfg,A

Or ¼vFkok½

Mr. Ajay Gupta is the marketing manager of XYZ Ltd. manufacturing high quality
mobilies, for middle class customers. The managing director of the company asks him
to eliminate the middlemen in the company's channel of distribution. Mr Ajay is of the
view that middle men are necessary to reach the customers at large. Give five suitable
arguments in support of Mr Ajay Guptas view.
Jh vt; xqIrk] ,DlokbZtsM fy- dEiuh tks fd e/;oxhZ; xzkgdksa ds fy, mPp xq.koÙkk okys
eksckbyksa dk fofuekZ.k djrh gS] ds foi.ku izca/kd gSaA dEiuh ds izca/k lapkyd us muls
dEiuh dh forj.k Ja[kyk ls e/;LFkksa dks gVkus ds fy, dgk gSA Jh vt; dk er gS fd ;s
e/;LFk tSls ,tsUV] Fkksd foØsrk vkfn cM+h ek=kk esa xzkgdksa rd igaqpus ds fy, vko';d gSaA
Jh vt; xqIrk ds fopkj ds leFkZu esa dksbZ ikap mfpr rdZ nhft,A

4. An MNC has set up its office in a Sub-urban town. What factors would you suggest
that it should keep in mind in deciding the location of the office?
,d cgqjk"Vªh; dEiuh us 'kgj ds miuxj esa viuk dk;kZy; cuk;k gSA dk;kZy; ds LFkku dk
fu/kkZj.k djrs le; ftu dkjdksa dk dEiuh dks /;ku j[kuk pkfg, vki mudk lq>ko nhft,A

Or ¼vFkok½

Priya has recently joined as an Assistant in a government office. As a senior officer
explain to her any five important sections of the office in which she may have to work.
fiz;k us gky gh esa ,d ljdkjh dk;kZy; esa lgk;d dk in laHkkyk gSA mPp vf/kdkfj;ksa ds
:i esa vki mls dk;kZy; ds fdUgha ikap egRoiw.kZ mi foHkkxks dks le>kb, ftuesa mls dk;Z
djuk gksxkA

5. Project work
The people of your locality are facing the problem of less weighing, adulteration etc. of
daily consumer products.
Ask any five of your friends regarding details of such problem and record the same in
the following chart.
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ifj;kstuk dk;Z

vkids vklikl ds O;fDr nSfud mi;ksx mRiknksa esa feykoV ,oa de otu vkfn leL;kvksa dk
lkeuk dj jgs gSaA

vki vius fdUgha ikpa fe=kksa ls ,slh leL;kvksa dk fooj.k izkIr dhft, ,oa fuEufyf[kr pkVZ
esa vfHkfyf[kr dhft,A

S. NO. Name of Name of Nature of Suitable Amt of
Consumer Product Problem Redersal Loss

Øekad miHkksDrk mRikn dk leL;k dh mfpr gkfu jkf'k
dk uke uke izd f̀r f'kdk;rh Qksje

1.

2.

3.

4.

5.


