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Business Studies

O;olk; v/;;u
(319)

Assignment - I

ewY;kadu i=k & I

(Lesson 1-9)

¼ikB 1 ls 9 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Your friend is producing furniture by using timber. In which class of industries

does it fall if classification is done on the basis of nature of activity. Give reason

in support of your answer. Give one example of this class of industries.

vkidk fe=k ydM+h dk QuhZpj cukrk gSA ;fn mn~;ksx dk oxhZdj.k fØ;k dh izÑfr ds
vk/kkj ij fd;k x;k gS rks ;g fØ;k fdl mn~;ksx ds fdl oxZ esa vk;sxhA vius mÙkj
ds leFkZu esa dkj.k nhft,A blh izdkj ds mn~;ksx dk ,d vkSj mnkgj.k Hkh nhft,A

(b) A person got his house insured against fire for Rs. 20 lakh. The fire took place and

he had to spend Rs 12 lakh to repair the damage so caused. He claims Rs 20 lakh

from the insurance company. Is he justified to claim Rs 20 lakh? If not give reason

in support of your answer.

,d O;fDr us vius edku dk 20 yk[k #i;s dk vfXu chek djk;kA edku dks vkx yx
xbZ vkSj mls vkx ls {kfr ij ejEer ds fy, edku ij 12 yk[k #i;s [kpZ djus iM+sA
mlus chek daiuh ij 20 yk[k #i;s dk nkok fd;k gSA D;k mldk 20 yk[k dk nkok
djuk U;k;ksfpr gS\ ;fn ugha rks] vius mÙkj ds leFkZu esa dkj.k nhft,A

(c) The important change made by government in economic policies in 1991 is

'liberlisation'. How has it benefitted the economy? explain.

1991 vkfFkZd uhfr;ksa esa ljdkj us ,d egRoiw.kZ ifjorZu fd;k og gS ^mnkjhdj.k*A
blus vFkZO;oLFkk dks fdl :i esa ykHk igqapk;k gSA le>kb,A

2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) If a businessman wants to take the benefits of both partnership as well as joint

stock company he should form a private limited company. In what way will it
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combine the benefits of both forms of organisation? Explain.

;fn dksbZ O;olk;h lk>snkjh vkSj la;qDr iwath daiuh nksuksa ds ykHk ysuk pkgrk gS rks mls
,d futh dEiuh cuk ysuh pkfg,A blesa fdl izdkj ls nksuksa izdkj ds laxBuksa dk ykHk
izkIr gksxk\ le>kb,A

(b) One of your friend is highly critical of multinational corporations. Convince him

by giving at least four advantages of multinational Corporation. How those

corporations will be beneficial to our country.

vkidk ,d fe=k cgqjk"Vªh; fuxeksa dh cgqr vkykspuk djrk gSA bu fuxeksa ds dksbZ pkj
ykHk crkdj mls larq"V dhft,A fdl izdkj ls ;g gekjs ns'k ds fy, ykHkizn gSa\

(c) Name the form of organisation of public enterprise which functions under the

overall control of a ministry. Give any two examples of such form of organisation.

Also give any two advantages of it?

lkoZtfud miØe ds ml laxBu ds izdkj dk uke crkb, ftldk fu;U=k.k ljdkj ds
fo'ks"k ea=kky; }kjk fd;k tkrk gSA blds dksbZ nks mnkgj.k nhft,A blds dksbZ nks ykHk
Hkh crkb,A

3. To form a joint stock company, certificate of incorporatin has to be obtained from the

Registrar of companies. What steps will be taken for this purpsoe?

la;qDr iwath dEiuh ds xBu ds fy, daiuh jftLVªkj ls daiuh lekesyu izek.k i=k izkIr
djuk vko';d gksrk gSA blds fy, D;k dne mBkus gksaxs\

Or ¼vFkok½

One of your friends wants to enter business in a big way but he is not so sure about his

success. What qualities should he posses to become a successfuly entrepreneur?

vkidk ,d fe=k cM+s iSekus ij O;ol; djuk pkgrk gS ysfdu viuh lQyrk ds ckjs esa
vf/kd vk'oLr ugha gSA ,d lQy m|eh cuus ds fy, mlesa dkSu ls xq.k gksus pkfg,A

4. A person who is running a business since last many years is of the opinion that the

success of business depends upon capital and labour only. Is he right? Are there some

external forces that may affect the efficiency of business? How do those forces help the

business?

,d O;fDr tksfd fiNys nl o"kZ ls O;olk; esa gS] dk fopkj gS fd O;olk; dh lQyrk dsoy
iwath vkSj Je ij fuHkZj djrh gSA D;k og lgh gS\ D;k dksbZ ckg~; 'kfDr;ka Hkh gSa tks O;olk;
dh dk;Z {kerk dks izHkkfor dj ldrh gSa\ ;g 'kfDr;ka O;olk; dh fdl :i esa lgk;rk
iznku djrh gSa\

Or ¼vFkok½

Explain the social environment and its importance for a business unit.

lkekftd i;kZoj.k dk le>kb, vkSj ,d O;olkf;d bdkbZ ds fy, blds egRo dk Hkh o.kZu
dhft,A
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5. Project work ¼ifj;kstuk dk;Z½

Collect information about any five public corporations and prepare a chart stating the

name of the organisation, year of establishment, nature of business etc.

fdUgha ik¡p lkoZtfud fuxeksa ds lEcU/k esa tkudkjh ,df=kr dhft, rFkk ,d pkVZ cukb,
ftlesa laxBu dk uke] mldk LFkkiuk o"kZ] O;olk; dh izÑfr vkfn dk mYys[k gksA
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Business Studies

O;olk; v/;;u
(319)

Assignment - II

ewY;kadu i=k & II

(Lesson 10-18)

¼ikB 10 ls 18 rd½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Vikram is human resource manager in a company. He is to make appointment of

an assistant manager marketing. There are number of senior persons working in

marketing department. He decides to recruit from among these persons. Name the

source of recruitment and give any two advantages of this source.

foØe ,d dEiuh esa ekuo lalk/ku izcU/kd gS] mls ,d lgk;d foi.ku izcU/kd dh
fu;qfDr djuh gSA foi.ku foHkkx esa dbZ ofj"V deZpkjh dk;Z dj jgs gSaA mlus mUgha esa
ls HkrhZ dk fu.kZ; fy;k gSA HkrhZ ds bl lzksr dk uke crkb, rFkk bl lzksr ds dksbZ nks
ykHk crkb,A

(b) A person who is incharge of production unit in a company gets instructions and

orders same time from marketing manager and other time from productions

managers. Which principle of management is violated? Name the principle and

explain it.

,d O;fDr tks fd ,d dEiuh esa ,d mRiknu bdkbZ dk bUpktZ gS dHkh rks foi.ku
izcU/kd ls fn'kk ,oa vkns'k izkIr djrk gS rks dHkh mRikn izcU/kd lsA izcU/k ds dkSu ls
fl)kUr dk ;gka mYya?ku gks jgk gS\ bl fl)kUr dk uke nhft, rFkk bls le>kb,A

(c) State any two advantages of planning.

fu;kstu ds fdUgha nks ykHkksa dk mYys[k dhft,A
2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Name the element of direction which is an ability to persuade and motivate others

to work in a desired way for achieving the goal. Give any two importance of this

element.

funsZ'ku dk og dkSu lk rRo gS tksfd mn~ns';ksa dh izkfIr ds fy, nwljksa dks ,d bfPNr
fof/k ls dk;Z djus ds fy, vfHkizsfjr djus dh 'kfDr gSA blds dksbZ nks egRo crkb,A
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(b) How is planning the basis of controlling? Explain.

fu;kstu fdl izdkj ls fu;U=k.k dk vk/kkj gS\ le>kb,A

(c) State the various benefits of motivation.

vfHkizsj.kk ds fofHkUu ykHkksa dk mYys[k dhft,A

3. A company's capital employed is more than what is justified by its earnings. Name the

state of capitalisation. State any four causes of such state of capitalisation.

,d daiuh dh fu;ksftr iwath mldh vk; ds fy, mfpr iwath ls vf/kd gSA ,sls iwathdj.k dk
uke crkb;s rFkk ,sls iwathdj.k ds pkj dkj.kksa dks crkb;sA

Or ¼vFkok½

As Finance manager of a company, you are to take decision on declaring dividend on

shares. What factors will you consider while taking such decisions? explain.

,d daiuh ds foÙkh; izcU/kd ds :i esa vkius va'kksa ij ykHkka'k ?kksf"kr djus ds lEcU/k esa
fu.kZ; ysuk gSA fu.kZ; ysrs le; vki fdu rRoksa dks /;ku esa j[ksaxs\ le>kb,A

4. What is informal communication? Give its advantages.

vukSipkfjd lEizs"k.k fdls dgrs gSa\ blds ykHk crkb,A

Or ¼vFkok½

A company required Rs. 10 crore to purchase machines for a new plant. The finance
manager suggests to issue debentures. How will it be advantageous to the company?
Explain.

,d daiuh dks vius u;s la;U=k ds fy, e'khu [kjhnus ds fy, nl djksM+ #i;ksa dh
vko';drk gSA foÙkh; izca/kd us _.k i=k tkjh djus dk lq>ko fn;k gSA ;g fdl :i esa
daiuh ds fy, ykHkdkjh jgsxk\ le>kb,A

5. Project work

Visit various companies doing manufacturing work and contact the finance department

there. Find out the financial institution from which they have taken loan. Make a list of

these institutions and write against them year of their establishment, type of loan taken

by them and the maximum limit of loan.

ifj;kstuk dk;Z

fofHkUu fofuekZ.k dEifu;ksa ds tk,a vkSj muds foÙk foHkkx ls lEidZ djsaA mu foÙkh; laLFkkuksa
dh lwph rS;kj djsa ftuls mUgksaus _.k fy;k gSA bu laLFkkvksa dh lwph cukb;s rFkk izR;sd ds
vkxs laLFkku ds LFkkiuk o"kZ] _.k dh izÑfr RkFkk _.k dh vf/kdre lhek fy[ksaA
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Business Studies

O;olk; v/;;u
(319)

Assignment - III

ewY;kadu i=k & III

(Lesson 19-24 and Optional Modules)

¼ikB 19 ls 24 rFkk ,sfPNd ekWM~;wYl½
Max. Marks: 25

dqy vad % 25

Note: (i) All questions are compulsory. Each question carries equal marks.

fVIi.kh% lHkh iz'uksa ds mÙkj nsus vfuok;Z gSaA izR;sd iz'u ds vad leku gSaA
(ii) Write your name, enrolment number, AI name and subject etc. on the top of

the first page of the answer sheet.

mÙkj iqfLrdk ds izFke i`"B ij Åij dh vksj viuk uke] vuqØekad] v/;;u dsUnz
dk uke] fo"k; vkfn Li"V 'kCnksa esa fyf[k,A

1. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) What do you mean by the term marketing? Distinguish between marketing and

selling.

foi.ku 'kCn ls D;k rkRi;Z gS\ foi.ku rFkk foØ; esa vUrj dhft;sA

(b) Enumerate and explain in brief various functions performed in marketing.

foi.ku esa izfrikfnr fofHkUu dk;ks± dk la{ksi esa O;k[;k dhft,A

(c) Ramesh is a manufacturer of tyos. Which channel of marketing will be appropriate

and why?

jes'k f[kykSuksa ds fuekZrk gSaA foi.ku ds fy, dkSu lk ek/;e mi;qDr gksxk vkSj D;ksa\

2. Answer any two of the following questions in about 60-80 words each.

fuEufyf[kr iz'uksa esa ls fdUgha nks ds mÙkj yxHkx 60-80 'kCnksa esa nhft,A

(a) Are advertising and publicity same? If not give two differences between advertising

and publicity.

D;k foKkiu rFkk izpkj ,d gh gSa\ ;fn ugha rks foKkiu ,oa izpkj esa nks varj dhft,A

(b) There is general opinion that advertising is waste. Do you agree?

;g ,d lkekU; er gS fd foKkiu ,d lkekftd viO;; gSA D;k vki lger gSa\

(c) Multiple shops are best form of retailing. Give your answer to support the view.

Ja[kykc) nqdkusa QqVdj fcØh dh loksZÙke fof/k gS bl dFku ds leFkZu esa viuk mÙkj
nhft,A

3. You are purchase manager in a factory. The production department has requisitioned an

item which is to be imported. What steps will you take in this respect.

vki ,d dkj[kkus esa Ø; izcU/kd gSaA mRiknu foHkkx }kjk ,d ,slh oLrq dh ekax dh x;h gS
ftls vk;kfrr djuk gSA bl lEcU/k esa vki D;k dne mBk;saxs\
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Or ¼vFkok½

The Government of India has provided a number of facilities to boost export trade in

India. Discuss export promotion measures taken up by the Government.

Hkkjr esa fu;kZr O;kikj ds lao/kZu ds fy, Hkkjr ljdkj us vusd lqfo/kk,a iznku dh gSaA ljdkj
}kjk fu;kZr izksRlkgu ds fy, mBk;s x;s mik;ksa dk foospu dhft,A

4. You have purchased a television for Rs 50000 which is found to be defective and under

warranty. The seller has refused to listen your complaint. How will you file a complaint

in the consumer court (Forum)?

vkius 50000 #- dk ,d Vsyhfotu [kjhnk gS tks izR;kHkwr ds vUrXkZr gS rFkk =kqfViw.kZ ik;k
x;k gSA foØsrk us vkidh f'kdk;r lquus ls euk dj fn;k gSA miHkksDrk Qksje esa vki
f'kdk;r fdl izdkj nkf[ky djsaxs\

Or ¼vFkok½

Naresh and his two brothers decided to start a joint business. They have two options

regarding the form of business organisation either partnership or private limited company.

Advise them regarding suitable form of organisation if their present total investment is

Rs 10 lacs and they want to expand the business in near future. Give also reason for

your answer.

ujs'k rFkk mlds nks HkkbZ ,d la;qDr O;olk; izkjEHk djus dk fu.kZ; ysrs gSaA O;olk; ds
laxBu ds izdkj ds lEcU/k esa muds ikl nks fodYi gSa vFkkZr ;k rks lk>snkjh ;k futh
dEiuhA ;fn mudk orZeku dqy fofu;ksx nl yk[k #i;s dk gks rFkk fudV Hkfo"; esa os
O;kikj dk foLrkj pkgrs gSa rks muds fy, ,d mi;qDr laxBu dk ijke'kZ nhft,A vius mÙkj
ds dkj.kksa dks Hkh fyf[k;sA

5. Project work

ifj;kstuk dk;Z

You have been given list of 5 different types of product. Find out the media used in

their advertising and the different sales promotion tools being used by the producer to

promote their sales. Tabulate your findings as shown below:

vkidks ikap izdkj ds mRiknksa dh lwph nh x;h gSA foKkiu ds fy, iz;ksx gksus okys ek/;e
rFkk foØ; lao/kZu ds fy, iz;qDr lk/kuksa dk irk dhft;sA vius fu"d"kZ dks fuEu izdkj ls
lwphc) dhft,A

Name of the product Media of Advertisement Sales promotion tools being used

mRiknu dk uke foKkiu ek/;e foØ; lao/kZu ds fy, iz;qDr lk/ku
Newspaper, TV, Magazine Exhibitions, Educational fairs, conferences etc.

lekpkj i=k] nwjn'kZu] if=kd,a izn'kZuh] 'kS{kf.kd esys] lHkk;sa bR;kfn
1. Paint

 isUV
2. Soap

  lkcqu
3. Car

 dkj
4. Ornaments

   vkHkw"k.k
5. Machine

  e'khu


