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National Institute of Open Schooling 

Senior Secondary Course- Tourism 

Lesson 20B: Hospitality and Catering Industry 

Worksheet-20B 

Q.1- Identify the important components of the tourism industry. 

Q.2- Mention the guest expectations during Arrival and Departure. 

Q.3- India is known for its diverse culture. Analyse. 

Q.4- Geographical conditions of different regions play an important role in the 

creation of different kind of food habits. Examine. 

Q.5-  Make a list with picture of domestic and international cuisines. 

 


