MODULE -4

@ o Individual Differences
\/

DIVERSITY AND INDIVIDUAL
VARIATIONS Notes

When you look around, you will be ableto see how different people arefrom each
other. Every individua, beit human or non-human (such asanimals) isauniqueentity.
Just asthefingerprintsof no twoindividuadsarethe same, smilarly therearenumerous
physicd, physiological, psychologica, socia and economic differencesamong humans.
Thesedifferencesmakeour worldfull of diversity. A world where people not only
look different but also think differently based onthedifferencesintheir psychologica
traitssuch aspersondity andintelligence. Thus, our livesunfold within socia contexts
that are popul ated by peoplewho are different- from usand each other. Inthischapter
wewill study the basic nature and causes of such differences. Wewill alsolearnto
vauethedivergty that iscreated by these differencesand to utilize such variationsand
differencesin making theworld abetter place.

After studying thislesson, learner :

° understandsthemeaning of diversity;

° illustratestheimportance of diversity among people;
° describesvarioustraitsof diversity;

° explains factorscausing diversity; and

e  describesand evauatethe specia needsarising out of diversity.
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Diversty and Individud variations

Diversity refersto arange of peoplewho differ from each other inavariety of ways.
Even though in psychology, we strive to generalize theoriesand research findingsin
relationto many people, but at the sametime psychol ogy emphasizesalot onindividua
differences. We dl are same in some ways but different in many other ways. For
instance, weall have same physical structure; however, the capacities of our sense
organsdiffer. Similarly, weall have brain but the way wethink differs. Someof us
enjoy being around otherssuch asin socia gatherings, on the other hand, many of us
might value more being alone and reading abook. Even though born to the same
parents, siblingsalso differ from each other, sometimesto the extent that it ishard to
believethat our sihlingisactually our blood relative.

Peoplemay differ in many ways, such astheir ethnic identity, sex/gender, cultural
background, language usage, economic status, political affiliation, or religiousbelief.
These specific dimensionsof difference do not matter nearly asmuch asthefact that
wethink, feel, and behave differently from each other. Have you ever been amazed
that you perceived asituation, such asgiving atest, much differently than afriend?
Perhaps you approached the test with optimism and confidence, regarding it asa
potentialy positivestepinyour career goals. Your friend, however, may haveviewed
the same scenario as threatening. We tend to project our own attitudes, feelings,
expectations, and fearsonto the Stuationsweencounter and thuseva uatethesituations
differently resulting in differing behavior patterns.

Age
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VISIBLE Gz
Nationality
Ethnicity/Race

Mental/Physical Status

VISIBLE OR Veteran Status Religion

INVISIBLE ) _
Sexual Oricntation Language

Working-Style Preferences Diversity of Thought

INVISIBLE Family Status Values & Beliefs Education

Socioeconomic Status Life Experiences Perspectives

Fig. 16.1: Classficaton of Diversity Traits
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16.1.1 Classification of Diversity Traits Individual Differences

Broadly, diversity traitsi.e. thewaysin which peoplediffer from each other can be
classified under threeheads (seeFig. 16.1):

1. Visblediversity traits—aretraitswhich can be overtly observed and often
impact thefirstimpression of anindividua.. For example: Physical characterigtics

2. Visbleor invisblediversity traits-Theseare neither completely overtnor I Notes
completely covert. At timesthesetraitsareimmediately observable, on other
timesthese might only cometo surface after interacting with theindividual . For
example: Sexud orientation.

3. Invigblediverdtytraits— Thesearethedifferenceswhich arecovert in nature
and thuscometo knowledge only after keen observation over aperiod of time.
For example: Religiousbeliefsor political beliefs.

. INTEXT QUESTIONS 16.1

Satewhich of thefollowing statementsare‘true’ and which are‘false' ?
1) Diverstyissolely manmade.

2)  Peopleof thesamefamily canasobediverse.

3) Lifeexperiencescanleadtodiversty.

4)  Genderisaninvishblediversty trait.

5)  Diverdty can bebased onpsychologica differences.

@ AcTIVITY

For each of thefollowing statements, write two names of peopleyou know, first name
should be of someonewho fallsinthat category and second name of someonewho
doesn'tfdl inthat category:

1. Isfromsamerdigionasyours.
2. Isshort tempered.
3. Enjoysbeingaround people.
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Notes

5. Isthin.
6. Knowsalanguagethat youdon't know.
7.  Eatsnonvegetarianfood

Thisexercisewill help you understand that peopl e are different from each other. They
candifferinvariousways. Weliveinaworldfull of diversity.

16.2FACTORSCAUSINGDIVERSITY

Inaboveactivity, whilelisting the names, you came acrossdifferencesbased onvaried
factorssuch asphysica characterigtics, religion, education, preferencestowardsvaried
food/hobbies, interests, choicesetc.

Thus, it isimportant to understand that there are multiplefactorsleading to diversity.
Thesefactorscan beclassified asfollows:

1. Physcd

2. Physologica

3. Psychologica

4.  Socia and Economic
5. Culturd

16.2.1 Physical Factors

Physcd diversty isprevaent dl roundtheworld. Itrefersto diveraty based onphysicd
characteristicssuch asheight, weight, color of theskin, gender etc. Notwoindividuals
except for identical twinshave same physical features. Children might resembletheir
parents, however, only to some extent.

Physica differencesare easily observableand thusfall under thevisible spectrum of
diversity. Dueto genetic and environmental factors, peoplebel onging to sameregion
of origin, religionand family might display smilar physica characteristics. Duetothese
intra-group similarities, humans often attach stereotypeswith the entire community
leading to prejudicesand biases, wewill discussthislater inthe chapter.
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Physcd differencesamong peoplebd ongingto variousregionsof Indiacan bedttributed
to theancient migration of large number of races mostly from the Western and the
EagterndirectionsacrosstheHimalayas. Their dispersd into sub-continent hasresulted
inthe consequent regional concentration of avariety of ethnic elements. Indiaisan
ethnol ogical museum. Thepopulation of Indiacan bedividedin six main ethnic groups,
namely (1) the Negrito (2) the Proto-Australoids, (3) the Mongoloids (4) the
Mediterranean or Dravidian (5) the Western Brachycephals and (6) the Nordic.
According to him, people belonging to these different racia stocks have major
differencesin physical appearances. For instance, the Negrito are characterized by
dark skin color, short stature, and frizzly hair. The best representativesof thistypeare
theKadars, thelrulas, the Puniyans, etc. of South India. On the other hand, the Proto-
Australoidsare di stingui shed by scanty growth of hair onfaceand body. Theeyesare
obliquely set and show the presence of epicanthicfold. Thefaceisflat with prominent
cheekbonesand hair isstraight. They aretheinhabitantsof thesub-Himalayanregion;
the concentration ismost remarkablein Assam and BurmaFrontier.

16.2.2 Physiological Factors

Physiologicd diversity can beunderstood intwo ways:
1 Coexistence of avariety of speciesof floraand faunaon Earth.
2. Physologicd differencesamong humansof varied ecologicd origins.

Between two popul ations occupying contrasting habitats, for example, differencesin
physiologica performancemay bederived from genetic differences, or from adaptation,
or from onto genetic effects induced by growth and development in differing
environments.

Somegenetic disordersaremorelikely to occur among peoplewhotracetheir ancestry
to aparticular geographic area. Peoplein an ethnic group often share certain versons
of their genes, which have been passed down from common ancestors. If oneof these
shared genes contai ns adisease-causing mutation, aparticular genetic disorder may
be morefrequently seeninthegroup.

According to research, asiansare more proneto tubercul osis, hepatitis B, intestinal
parasites, L actoseintolerance and cancers such aslungs, breast, colon, scomach, and
pancreas ascompared to therest of theworld. African Americansarehighly proneto
hypertension, sicklecell anemiaand diabetes. The combined overweight and obesity
ratesfor African-Americansarehigher than for European-Americans. 65% of African-
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Individual Differencesf American men and 56.5% of African-American women are overweight or obese.

Notes

Eastern European men commonly have diseases of the digestive system and women
have higher rates of muscul oskeletal complaintsthan therest of theworld. Native
AmericangAmerican Indiang/NativeAlaskansareamost threetimesaslikely tohave
diabetes as non-Hispanic European-Americansof similar age. NativeAlaskan men
and women suffer disproportionately higher rates of cancer of the colon and rectum
compared with European-Americans.

Thus, physiologica differencesarising from geneticfactors, ancestral history, lifestyle
and geographical conditions also maketheworld diverse. Peoplelivinginvarious
partsof theworld have varying pronenessto diseases.

16.2.3 Psychological Factors

Psychologica differencesamong peoplearelessvisble, they can beonly known after
repeated and keen observation. Psychological diversity refersto the differencesin
human constructssuch ascognitive ability, skills, attitudes, persondity and so on.

In Psychology these differences can be scientifically measured through standardi zed
psychological tests. Thesetestsarereliablei.e. consistent intheir results; valid, i.e.
particul ar about what they measure and have established norms so asto compare
one'sscoreobtained on the psychol ogicd attributewith the othersof smilar agegroup.

Thetwo most common psychological attributes studied in psychol ogy to understand
psychologica diversity are:

1. Pesondity

2. Intdligence

Persondity referstoindividua differencesin characteristic patternsof thinking, fegling
and behaving. Peoplediffer from each other in persondity dimens onssuch asOpenness,
Conscientiousness, Extroversion, Agreeablenessand Neuroticism (OCEAN) :

Opennessto experience- It concerns people’ swillingnessto try new things.

Conscientiousness- Itisthetendency to control impulsesand act in socidly acceptable
ways.

Extroversion - It concernswhereanindividua drawshis/her energy fromand how
he/sheinteractswith others.
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Agreeableness- It concernswith how well anindividual getsa ong with others.
Neuroticism - It encompasses one’' semotional stability and general temper.

Many persondity theorieshave given psychologica classfication of different typesof
individuas. Oneexampleof persondity typesis TypeA and TypeB personality theory.
According to thistheory, impatient, achievement-oriented people areclassified as
TypeA, whereaseasy-going, relaxed individua saredesignated as Type B. Youwill
study personality theoriesin detail inthe next chapter.

Intelligencerefersto theability to acquireand apply knowledgeand skills. Itinvolves
somedifferent mentd abilitiesincludinglogic, reasoning, problem-solving, and planning.
Individual differencesin intelligence can be assessed using the concept of 1Q —
Intelligence quotient. 1Q isthe score most widely used to assessintelligence, and
typicaly measuresavariety of skillsfrom verba to spatia. Any person from any walk
of lifecan be highly intelligent, and scoring high on one aspect of intelligencetendsto
correlatewith high scoresin other aspects.

Theoriesonintdlligence have been divided into—uni factor theories, two factor theories
and multi factor theories. Asthe names suggest, uni factor theoriesview intelligenceas
oneoverd|l measurecomprising awidevariety of skills. Whilethetwo factor and multi
factor theories state that there are multiple kinds of intelligence that humans possess
invarying quantities, such as, visua-spatial, |ogical-mathematical, and interpersona
intelligence. Someone high in interpersonal intelligence would likely to excel at
cooperating within agroup, while someonewith high level sof |ogical-mathematical
intelligence would have aheightened capacity to understand numbers, patterns, and
logica reasoning.

Thus, according to uni factor theoriespeoplediffer from each other intermsof overal
intelligence, on the other hand as per the two factor and multi factor theoriespeople
differinvarioustypesof intelligence. Theoriesof intelligencewill bediscussedin detall
inthechapter onintelligence.

16.2.4 Social and Economic Factors

Socid traitsarethemost visiblefactorsof diversity. They compriseof all thefeatures
attached by the society totheindividual, such as, one'scaste, class, race, religion and
occupational pattern. Peoplevary drastically from each other based on their social
background and thus can be easily allotted to aparticul ar category merely by quick
observation. For instance, peopleof different regionsusedifferent types of dresses,
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their eating habitsand customsdiffer.

Indiaisoneof thebest examplesof socia diversity. Salman Rushdieoncewrote, “The
country hastakenthemodern view of the self and enlarged it to encompassalmost 1
billion souls. Theself-hood of Indiaisso capricious, so dastic, that it accommodates
1hillionkindsof difference. It agreeswithitshillion savestocdl al of them*Indian.”

Asper the Census, conducted by the government of Indiain 2011, Hinduismisthe
most commonreligionin India, accounting for about 80% of the population. Idamis
the second-largest religion at 13% of the popul ation. Other major religiousgroupsin
Indiaare Christians (2.3%), Sikhs(1.9%), Buddhists (0.8%) and Jains (0.4%). People
who claimed noreligion areofficially recorded under ‘ other’ by the census. In 2011,
0.9% of Indians selected the No Religion’ category.

Whilethe number of Indiansliving in urban areas hasincreased over the last two
decades, about 67% of peopledtill liveinrural areas. In 2011, Indiahad aliteracy rate
of 74%: 82% for men and 65% for women. Theliteracy ratevarieswildly by state.

Dataon ethnicity isnot collected by the Indian census, athough the CIA world Fact
book estimatesthe populationis 72% Indo-Aryan, 25% Dravidian, and 3% Mongoloid
and other.

Thediversity hence caused by socia and economic factorsisimmense. Thesefactors
often contributeto stereotypes and prejudices. A stereotypeisan over-generalized
belief about aparticular category of people. By stereotyping weinfer that apersonhas
awholerangeof characteristicsand abilitiesthat weassumedl membersof that group
have. Stereotypeslead to socid categorization, whichisoneof thereasonsfor prgudice
attitudes(i.e. “us’ and “them” mentality) which lead toformation of in-groupsand out-
groups. Prejudice isapreconceived opinion that is not based on reason or actual
experience. Weaseducated | ndiansshoul d free oursa vesfrom such harmful stereotypes
and prejudices.

16.2.4 Cultural Factors

Cultureisdefined aspeople’ sway of life. It entailshow they dress, how they speak,
thetype of food they eet, thetypeof festival sthey cel ebrate, themanner inwhichthey
worship and their art among many other things.

Indian cultureisone of the oldest culturesintheworld. Indiaisaland of unity in
diversity where people of different sects, casteand religion livetogether. Thereare
asoinnumerablelanguagesprevailinginindia
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. INTEXT QUESTIONS 16.2

Matchthefollowing:

I Openness

ii.  Agreedbleness

iii.  Extroverson

iv. ~ Neuroticiam

V. Conscientiousness
@ ACTIVITY

I ndividual Differences

. Thistrait featurescharacteristicssuch as

imaginationandingght.
Itischaracterized by excitability, sociability, Notes

talkativeness, assertiveness, and high
amountsof emotiona expressiveness.

. Standard featuresof thisdimensoninclude

highleve sof thoughtfulness, goodimpulse
control, and goal-directed behaviors.

Itisatrait characterized by sadness,
moodiness, and emotiond ingtability.

. Thispersondity dimensionincludes

attributessuch astrugt, atruism, kindness,
affection, and other prosocia behavior.

We enjoy with them because they are somehow similar to us such aswe both might
enjoy playing cricket or we both might enjoy watching moviestogether, or smply we
might enjoy being in each other’scompany. By now theimage of your best friendis

definitely thereinyour mind.

Begin by listing on apaper at least 5waysinwhichyouaresmilar toand also at least
fivewaysinwhichyou aredifferent fromyour best friend. Now andyseeach smilarity
and differenceintermsof which factor of diversity it fallsin. For example, if you both
enjoy mathematics, thenthissimilarity fallsunder psychological factor.

By theend of thisactivity youll be ableto understand themeaning of diversity and the
factor leadingtoit. Despitethedifference between thetwo of you, you likeeach other,
thusdifferencesare not bad, and they often attract usto each other.
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Notes

Diversity brings with it alot of challenges. Differences of lifestyles, opinions,
backgrounds, attitudes can makeit challenging to coexi<t. Difficulty isfaced more by
theminority group ascompared to the mgjority group.

Minority isany small group in society that isdifferent from therest because of their
caste, religion, political beliefsor cognitive ability or apersonwho belongsto sucha

group.

Asdated earlier, diversity often encourages stereotypesand prejudices. And thetargets
of these prejudices are often the minority group.

Thus, there arisesaspecia need to help build an environment of inclusioninwhich
everyonefed sappreciated for their uniquecharacteristicsand arethereforecomfortable
sharing their ideasand other aspectsof their true and authentic selves.

Following arefivetechniquesfor reducing stereotypical thinking:

° L earning to recognize one' s stereotypical responsesto other people, and to
generate non-stereotypical aternativesto explainthat person’sbehavior.

° Remembering or imagining peoplefrom stereotyped groupswho do not fit the
stereotype.

° Paying attention to other thingsabout someone bes desthe stereotypesof their
group—personal thingsthat can help you seethem asanindividual, not just a
group member.

° Imagining what theworld looks like through the eyes of astereotyped person.

° Deliberately seeking opportunitiesto get to know people from stereotyped
groups.

° Specia needsindiversity also arisesdueto cognitive disability and physica
disability faced by asegment of the population. Asper Census2011, inIndia,

out of the 121 Cr population, about 2.68 Cr personsare ‘ disabled’ whichis
2.21% of thetotal population (Refer totable 16.2)
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Population, India2011 Disabled persons, India 2011 Individual Differences

Persons Mdes Femdes Persons Mades Femdes

121.08Cr | 62.32Cr 58.76Cr 2.68 Cr 15Cr 1.18Cr

Table 16.2 Disabled Populationsin India— Census 2011

The Census 2011 revealed that, In India, 20% of the disabled persons are having Notes
disability in movement, 19% arewith disability in seeing, and another 19 % arewith
disahility in hearing. 8% hasmultipledisabilities (Refer tofigure 16.2)

Inanerawhere‘inclusivedevelopment’ isbeing emphasi zed astheright path towards
sustainable devel opment, focused initiativesfor thewelfare of disabled personsare
essentid.

Countriesdiffer inconceptudization of disability, identification procedures, educetiond

practices, comprehensivenessof provision, and policy priorities.

InIndia, Rehabilitation Council of India, Ministry of Socid Justiceand Empowerment
and NHFDC (Nationa Handicapped Finance and devel opment Corporation), aimto
economically empower the disabled whilediscouraging charity.

8%

M In seeing

M In hearing
In Speech

® In Movement

W Mental Retardation
Mental lliness

H Any Other
Multiple Disability

Figure 16.2 Disabled Population by type of disability inIndia— Census 2011

At persond level aswell weshould respect diversity created by disability. Weshould
not think of differently challenged people asless competent than usin any way. We
often attach stereotypeswith them based on misconceptions, past experiences, and
the absence of fact. For example, common stereotypesattached mental illnessesare
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that they’ redangerous, unstable, and face periods of hospitalization.

Waysinwhich we can respect the differently-abled people and cater to the special
needsarisngfromsuchdiversity are:

Pity isnot the same as compassi on. Whenever you seeaperson with disability,
you should presumethey arejust ascompetent asyou areinthejob they’ve
been assigned. Never assumethey aren’t capable, or that you needto stepin
and help.

Using thecorrect terminol ogy - Just oneword that you use can degrade someone,
hurt their feelings, insult them, or evenimply that you are discriminating against
them. Earlier thelabd * Disabled’ wasused for referring to peoplewith disability,
however, now theterm* differently -abled’ isused universdly. Theterm disabled
takesaway their individual identities. Just likewewould not want to becalled
by acharacteristic of ourswhichwearenot proud of (such aslong nose, short
height), smilarly peoplewith disabilitiesdo not want their disability to betheir
nametag.

Seetheperson—theindividua —instead of seeing them astheir disability. Maybe
they have agreat sense of humor. Maybethey’ reahard worker. Seethemfor
thethingsthey are. They arenot defined by their impairment any morethanyou
aredefined by the color of your hair.

Treat differently abled peopleasyou would treat anyonee se.

If you think someone needsass stance, you can offer it. The person may accept
itor not. Either way isokay. Don't giveyour ass stancewithout their permisson.
That isassuming they can’t do something ontheir own.

Sometimes people may have impairmentsthat affect theway they speak. If
you' re having problems understanding what someone say's, ask them to repeat
what they said. Be honest. Bepoalite.

If someoneisinawheelchair, you want to make sureyou conversewith them at
eyelevel. Thismay mean pulling up achair. Don’'t bend over, kned, or leanto
talk to them. Also, don’t lean on the wheelchair as support. If you can’t sit
down, it'sokay to stand. Just look themintheeye.
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° If someonehasavisud disability, identify yourself and anyoneel sewhoiswith
you. If talking to someone el se other than the blind personin agroup, makeit
clear who you are speaking to by addressing them by name.

° Never pat peopleinwheelchairson the head or on the shoulders. That ishow
youwouldtreat kidsor pets. Alwaystreat adultsasadullts.

° To get the attention of aperson who hasahearing disability, tap them on the
shoulder. Speak slowly and clearly so the person can read your lips. Don’t
block the view of your mouth. Speak in normal tones. Don’t shout.

@ ACTIVITY

Read the COL OR theword ishighlighted in, not theword itself:

Yellow Blue OrangeBlack Red PurpleYelow Red Orange
Black Blue Red Purple BlueOrange

Did you noticethat though you can make yourself doit correctly, you haveto read
much slower than normal . Brain wantsto read the actual word.

Thisisan exampleof how difficult itisfor studentswith learning disabilitiesto get
through the day. Their brain understands what needsto be done, but they haveto
struggleto makeit comeout right.

@ AcTivVITY

Now let ustry thefollowing tasksto understand the plight of differently abled people:

1. Usingablindfold, cover your eyes. Find your way through your house or any
familiar surroundings.

2. Without using your preferred hand, tie your shoelacewith only one hand.

3. Usingawheelchair or astick walk through the public. Observethereactions
and staresthegeneral public gives.

DO YOU KNOW

When aperson hasan intellectua disability, it meansthat they learn dower. Because
they learn moredowly, they don’t learn asmuch asother peoplemight. Thereareover
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Individual Differencesf 200known causesfor intellectud disability. About one-third of thetime, no oneknows
what caused it. Not everyonewith anintellectual disability isalike. One person can
have mild problems while another may have severe problems. A person with an
intellectud disability may:

Notes

Havedifficulty understanding what other people say or mean;
Havedifficulty saying what they mean or how they fed!;

Understanding socia cues (for example, if you turn away they may not know
thismeansyou don’t want to talk to them);

havedifficulty learning and concentrating;

Haveto do things many moretimesthan average beforethey learnit;
Act younger thantheir age;

Not understand when someoneis making fun of them,

May find it hard to read or write;

May not understand when someonetelIsthem to do something wrong.

. INTEXT QUESTIONS 16.3

Statewhich of thefollowing statementsare‘true’ andwhichare‘false

1.

2.

Oneshouldtreat peoplewith disabilitieswith pity.
Menta Retardation isthemost commontypeof disability inIndia

A more gppropriatetermtorefer to peoplewith disability is* Differently abled’
ascomparedto‘Disabled'.

Stereotypesoften lead to discrimination.

If someoneisinawhee chair, you should conversewith them at eyelevel.
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@" WHAT YOUHAVE LEARNT

Visible Traits Eg. Invisible Traits Visible/Invisible
Physical Eg. Values and Traits Eg. Sexual
Characterist ts Beliefs Orientat on

Fig 1. Classfication of Diversity Traits

. . . . Social and
Physical Physiological Psychological

Figure 2. Factorsthat causediversity

Handling Stereotypes Handling Prejudices

SPECIAL NEEDS
ARISING FROM
DIVERSITY

Developing compassion twards
Mentally Challenged

Developing compassion towards
Physically challenged

Figure 3. Specia needsarising from diversty.

Minority isany small groupin society that isdifferent from therest because of their
caste, religion, political beliefsor physical and cognitive abilities. Thesegroupsare
oftentargeted.
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ﬁ‘ ANSWERSTO INTEXT QUESTIONS

Notes

16.1

1) Fdse 2) True 2) True 2) Fdse 2) True
16.2

(i) 1 (i) 5 i) 2 (iv) 4 v) 3
16.3

1) Fdse 2) Fdse 2) True 2) True 2) True

@
g TERMINAL QUESTIONS

1)  WhaisDiversty?Withtheuseof examples, explaintheclassficaion of diversty
trait

2)  Explainthepsychologicd factorscausing diversity.

3)  What arethesocial and economicfactorscausing diversity inIndia?
4)  How doesdiversity create specia needs?

5  What are stereotypes?

6)  What doyou understand by theterm OCEAN that describesdifferent typesof
personditiesof individud

7)  Explainthephysica and physiologica factorscausing diversity.
8)  What arethedifferent waysof reducing stereotypicd thinking?

9)  Outlinedifferent typesof diversity traitsinwhich peoplediffer from each other
can beclassfied.

10) How doesthesocia and economic factor impactsthe society?
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