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CIRCULAR

Subject: Representation received from Official on service matters-reiteration of
instructions-regarding.

This is in continuation of Circular -05/2013 dated 1st August, 2013 wherein
instructions were issued with regard to submission of representation by officials about
service matters. In spite of the instructions, it has been observed that some of the staff
members including officers continue to represent directly to other higher authorities.

As per the existing instructions, wherever, in any matter connected with his/her
service rights or the conditions, an official wishes to press a claim to seek redressal of a
grievance, proper course for him/her is to address his/her immediate official superior, or
head of his/her office who is competent to deal with the matter.

The submission of representation directly to other authorities bypassing prescribed
channel of communications will be viewed seriously and appropriate disciplinary action will
be taken against those who violate these instructions. This can rightly be treated as an
unbecoming conduct attracting the provision of Rule 3(1)(iii) of Central Civil Services
(Conduct) Rules, 1964. It is further clarified that this would include all forms of
communications including through email or Public Grievances portal etc.

Attention of all Staff members including officers is also invited to the provisions of
Rule 20 of CCS (Conduct) Rules, 1964 prohibiting officials from bringing outside influence
in respect of matters pertaining to his /her service matter. The representation by the
relatives of an official will also be treated as outside influence as clarified vide MHA OM no.
F.25/21/63-Establishment (A) dated 19t June, 1963.

The above instructions are reiterated to all staff members including officers in
pursuance of Ministry of Personnel, Public Grievances and Pension, Dept. of Personnel and
Training’s Office Memorandum dated 31st August, 2015.

This issues with the approval of Competent Authority.

Hindi version will follow.

Distribution

(1)  All HODs, NIOS . 5

(2) AD to CMO for kind information of the Chairman, NIOS.
(3) All Regional Directors, Regional Centres, NIOS

(4) Joint Director(Admn.)

(5) SAP w.r.t upload the same on NIOS website

(6) Hindi Officer, NIOS

(7) All Officers & official of NIOS
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