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Note: All questions are compulsory. The Marks allotted for each
guestion are given beside the questions.
(i) 3N gRedd & JUH g5 W FW AT AR YT, ATHRT TET,
ETT g, HI 3R AwT Tos¢ el 7 fAf@w|

Write your name, enrollment numbers, Al name and subject on

the first page of the answer sheet.
1. faafof@a & & R v 9eeT &1 3aX 9791 40 ¥ 60 2usal # AIfaw] [2]
Answer any one of the following questions in about 40-60 words.
(a) STHHIT Alsel HI fhdl TIeT & FRTYST W TgY AT 3TN0 b & H
8 gEAATS fHAT ST Fhell §? IUGF 3cTeX0T T HEIAT ¥ TISC FHITST |
(1 [15)
How can ESCA Model be used as a conflict resolution instrument at

working place of an organization? Explain with the help of suitable
example. (Lesson - 1)
(b) "FeTdT FHARAT T IJOUTEAT Teh HUAT T HBl R TS I FaTTCIRMT Tl
& oI Toh Hgcaqul i e 81" 30 HUA @ TSI Herer HAARAT F
ol s G TV (413 2)

“‘Quality of effective employees play a pivotal role to make a company

successful and progressive of an organization”. List out qualities of
effective employees relevant to the statement. (Lesson - 2)
2. farafaf@a & & Ry U 9aT FT 30T 9191 40 ¥ 60 2eai & arav| [2]
Answer any one of the following questions in about 40 to 60 words.
(a) FIfAs-19 & YT & AT, §AEF & T ETS 3UT HT 3FACET b HROT
g § W A I S gt ¥ RerewRy U @ dwd gu,



T TR & JAER 99 & e o9 fo@s o1 @oy forar g1 ow foed
AT 39 R el T 3R FHA R TR i Gqed? gedd S|
(IS - 9)

With the outbreak of Covid - 19, a lot of people have lost their lives
because of ignorance of precautionary measures to protect them.
Observing the disastrous situation, you have decided to write an article
in a NEWS paper of national repute. What basic structure and contents
would you like to consider while writing the article? (Lesson - 9)

(b) 3TueRr gerra AT ST & o 3T 9 oIk & GrT Tholl & oIS oleT &
Fel 1287 & Rt & Aa7f0w g & H@&fod 31dhs vha HIfST |
Tsfle W dR-3IRG & & A 377ehs YT Wl & fafdeer womt &1 fafgu)
(s - 10)

You are suggested to collect data related to the academic performance

of students of class 12th in the Board Examination from five schools in
your locality. Write down various steps to present data in the form of a
Bar-Diagram on the spreadsheet. (Lesson - 10)

fAafaf@a & & 5T T 9T Fr 30X 99T 40 & 60 sl H araiv| [2]

Answer any one of the following questions in about 40 to 60 words.

(a) STeT SAETEhdl FRIhHA [dhfid el AR TATEROT AT IGT el FI ThC I
"R H YGNUT &I g6l TR a9 W Teh gieRdise YT AR #ST g
MU= FEIIdeoT A Ffafld god- ¢oa, fod, 3R 3R TAE well &
3T fhaT §ITEfohioT & 8o 3UaOll o 39T i gishar & faf@v|

(913 - 9)

Prepare a PowerPoint presentation on the topic "Increasing level of

pollution in India” with a view to develop mass awareness program and
also to protect the environment. You have used the following tools- tables,
pictures, shapes, and smart arts in the presentation.
Write down the process of using these tools in the presentation.
(Lesson - 9)
(b) #T TH. AcHT Uh HIGA & g5 [A¥cH UaAlfolee &l 3¢ LI SarI
Adfegerd HAAMRAT I HFCAI & IYANT § FAA ‘hegex GRIGTOT ol




4.

ey & a1 1 ufReTor @7 & v e 3 3R ame % @ vh
SRIETOT AisgE SR AT AR AT w5 HfST F weel @ &
 H 39T FT Tqh| (U135 - 9)

Mr. S. Malhotra is a head system Analyst of an organization. He has
been given the responsibility by the chairman to give computer training'
related to the use of software to newly appointed employees. Prepare a
Training Module for the ‘Training Session’ in an easy and
comprehensive manner so that new employees can use it as reference
material in the future. (Lesson-9)

fArafaf@a & & i te g &1 3T @@ 100 & 150 ersar & &S|

HEATcHS 9T & TIT ereg HIAT o9 81 &l (4)

Answer any one of the following questions in about 100 to 150 words.

Word limit is not applicable for numerical questions. 4

(@) 128t e 9rE BT 399 Sef Tk A% 3GIHT ST ded | YA
SGH Y& A & [T 3ogia Toh fAAOT gprs TS HT| & 4-5 ast &
MR FheldT H FA W IgT 7T §, AR 37T FHA0T S5 39 T
Taifa & 3Eroft AT Shrsdl & & T AT J1dT g1 UF 3GTAT T herdr
T AT 3HS YA Hierel FH AT
IR for v diged [AaRoT & AR 34 GHE FRrel d vh gl TA
fSrerhr 3eafaat #r 3maegehar g

Vaibhav Joshi, a class 12th pass student, wanted to become a

successful entrepreneur. In order to start his own business, he
established a manufacturing facility. Within 4-5 years, he has reached
the height of success within 4-5 years, and his manufacturing unit is
now regarded as one of the leading manufacturing units of national
repute. An entrepreneur's success path reflects his or her key skills.
Create a list of the key skills that entrepreneurs need according to

the above given brief  descriptions.
(b) TFE a5 o5 faffics o aiex €ex &1 AT fFam| 379 TaTelel & 9gel av #,
SO GART HTold Vol H9ell ATl &l 9 & & foU odied arl Teied



e & U &9l & FA Weg & NS & FROT #1 faRevor fHar| faeewor &
d1¢, HYeAT o thgar TR
o AT 1S Fr T UGS 817 H TUHEART b HH ARTT P HH el
aﬁmag?rma‘\rwmwml
o HIoR dTeT-gIeY I fAATOT & Al 3N gelfFeeh dleX gleX & 3cdleel &l
eR-tN FH XTI STY T dhad SNMEAT & Hal - H FAee Al sfea
3 3EcRAT AT QT FA A 81 Ace Ao
&) I AT fRU 3T g & 3cedT &I Iga 3R FHSU|
") S al AT IdT0 ST HAT FATS H AN FEAT et A (T16-15)

(b) XYZ Ltd manufactured water heaters. In the first year of its

operations, the revenue earned by the company was just sufficient to

meet its costs. To increase the revenue, the company analysed the

reasons behind the less revenues. After analysis, the company decided:

e To reduce the labour costs by shifting the manufacturing unit to a
backward area where labour was available at a very low rate

e To start manufacturing solar water-heaters and reduce the production
of electric water heaters slowly. This will not only help in covering
the risks but also help in meeting other objectives.

a) Identify and explain the objectives of management discussed above.

b) State any two values which the company wanted to communicate to

society. (Lesson - 15)

(@) cereitehl FaTfdl & TRUMATTRT HRAG HITGEAT H Teh 37 AH 3
IAT B 3UGeFd 3EE0T & HIY qUIT A o Ig YT fhd TR ~araifdT gl
(UT5-18)

A new dimension has been added to the Indian economy as a result

of technological advances. Describe how the statement is justified with
a suitable illustration. (Lesson -18)

(b) “frdl 2 FT TTTT & ST FRP THT & TATY Sold 8d g, olf fhar
3dcgarr & foRaR 3R gerfaele e & gsnfad &id &1 FuaT &



6.

et H TGS HReT T TARATOT Y - GITRUIT HReh, Hlefail
FRF 3R Tefelifcih FRF|

“The external factors of business environment keep on changing with the period of

time, which affects the consistent and progressive growth of an economy”.
Analyze the following factors — environmental factor, legal factor, and political
factors in the light of the statement.

J for arr vt # @ Y v Ay w aR@ear IR fifse- (6)
Prepare project any one of the topics given below-
(@) 39sl ok H fRdl TRUSST & GRT &<l 3edA &I gadAe Fufa 3k
Tedd ¥ T HHS THIAT | 3T SRR IR HHS F NUR W, 37
ard § o 35IAT & fasra & fov 'toguag Aaedsardt & fagever 3naas
gl 38% foIU TASTHs fARavur & MR W Teh IR ROIE dIR &< 36TA
& fasaresd 7 gurR & fov $o goamal S seerr ffS|
Make a visit to any Enterprise in your locality. Collect data related to the
present status and performance of the enterprise. On the basis of collected
information and data, you find that analysis of ‘LESE’ requirements is
essential for the development of the enterprises. Prepare a project report
based on LESE analysis for the same. Recommend some suggestions for
improvement in the performance of the enterprise. (Lesson - 19)
(b)HRA & fHEl T Thcl 3¢TAT W IR FF IR HTSTT| g8qH
Prfafad awel oA ge aRv -

(i) PIeIaT® & 'Y F@iered aR=>

(i) 3cgeT

(iii) TATIT FT Th HiQTTT AhST

(iv) 3Terteudr

(v) SAUR S9Td & aadAe ufa

(vi) TSy

Prepare a Project work on any one of successful entrepreneurs of India. It

must include the following contents -
(i) Brief Introduction with photograph



(if)
(i)

(iv)

(vi)

Objectives

A Brief Profile of the Establishment
Achievements

Present status in the business world
Conclusion

(Lesson - 15)





