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Note : (i) All questions are compulsary. The marks allotted for each question are beside the

questions.

(i) S| I & FI9 I8 W HR Hi 3T AT M, SThHIh, A= = H1 M
IR fow v =i # fafau)
Write your name enrollment numbers, Al name, subject on the top of the first page

of the answer sheet.
1. fafafas g 9 9 f5d T 999 1 S A9 40-60 sl | <ifSa 2

Answer any one of the following questions in about 40-60 words.

(a) 4 ¥ F9 &S gl H Scold R ghedr & fAu a6
AEvTH Bl 8 (T3 1 3W)

Mention at least two universal values that need to be imbibed for success.
(See Lesson-1)

(b) WEATHS &Y ¥ WY 3R TRINE &Y ¥ @E BH § 99 SR 22 o TWER d I8 €7

(T3 1 3W)

What is the difference between being emotionally healthy and physically healthy. How

are they interrelated? (See Lesson-1)

2. frefafed A § 9 fordl T WRT H1 ST T 40-60 TRl H LS 2

Answer any one of the following questions in about 40 to 60 words.
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4.
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(a)

(b)

AR & a9 3o Helel HY YR WM ] Teh GIET SHE o Hehd €| T i
(S 2 W)

Explain how good relations between the stakeholders could make the world of work a

happier place. (See Lesson 2)

"I WM W HHERH IS aRdfaedisl & Wy gg Hl WfEd & |
Teyul gffent fumar 2" feoolt Y| arafees fafaear 1 99er o o & S €2

(918 2 2™)

"Inclusion plays an important role in aligning oneself with the social realities within the
professional space" Comment. Give an example of social diversity in professional space?

(See Lesson-2)

fr=fafed goi o 9 foel T 999 &1 S AT 40-60 =i | S 2

Answer any one of the following questions in about 40 to 60 words.

(a) 319 Ueh SOIeRI-ed SOl & Hifeleh €| STYeh! 3T Tl & HeeH i e & & fog
T U Yaeeh i Tl AT 21 A T AT STHIGER & ferw e £ e e w6t 3@,
3% geles #H (TS 3 TW)
You are the owner of an electronics company. You have to recruit a new manager to head
your company's operations. List five qualities you will look for in the new candidate to
be selected. (See Lesson-3)
(b) TAR HI FOETieral &l A & fauw alis {fw) (S 4 3H)
Mention few methods to measure the effectiveness of communication. (See Lesson-4)
frefafad wei o 9 fordt TF TeH HT I T 100-150 T H ) 4

Answer any one of the following questions in about 100 to 150 words.

(a)

9w fatmio s ® wiidew € S e Seliel WAl % WY SFaer w2
TR Tl werdl @ foh omueh fondl yeueh o STHwifSeh Sl W U Y AUl GET i

T 9 dY e R (418 3 W)
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You are the owner of a manufacturing unit which handles highly toxic chemicals. You
discover that one of your managers has been indulging in a malpractice which has severely

compromised the safety of your unit. What would be your course of action?

(See Lesson-3)

(b) o3 HER H FA-a TG At €2 (8 4 @)
What are the challenges to good communication? (See Lesson-4)
frfafed gedi o 9 fFE T T A1 W AT 100-150 IR F AU 4

Answer any one of the following questions in about 100 to 150 words.
(a) WEE® & U & foiu Wiefehr fean S @1 21 i wuAl STqeh] &b s 9 @i?
(U3 5 W)
You are being interviewed for the post of floor assistant. "Why should the company hire
you"?
(See Lesson-5)

(b) 3TTT FEHHI Hl TR Tl G 3d U Th HA @, Sl IHeh 7o HAGR i Tl
F ol T UEH! Hi TAHIEN * HROT & @ 2 (T8 7 TW)

Write an email to your colleague, giving her news of her promotion due to

recommendations from many customers who appreciated her good behaviour.
(See Lesson-7)
= < e uREsTet H W g Tk ufEisT SRy 6

Prepare any one project of the following projects given below.

(a) MU Y FF & WY FSHS HATRG H1 GAS B AT G $E R o hl
IV 1, Afeh 98 Bt &l 81 W &1 w1 ¥ F1ehrra % g T auirenss o ford
Swge faud faed =1 3w Y |

There is an Internet connectivity issue with your new phone. You try to get the problem
filed multiple times, but it is not getting resolved. Write a descriptive letter complaining

to the company. Use appropriate punctuation marks.
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(b)

jobseekers.com W YV Teh foae & S€ § T0 968 & AR H FERH & T8
% AU A1 CV 313U FHer 379 o5 foag | (413 8 3W)

Write a cover letter and your CV in response to an advertisement uploaded on

jobseekers.com for the post of an assistant in the trade of your choice.

(See Lesson-8)
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