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Note : All questions are compulsory. The Marks allotted for each question are given

beside the questions.

(i) ST YRehT & ToM Y53 T YY1 4, ST, ST s o1 A IR foaw T

v o fafam)

Write your name, enrollment numbers, Al name and subject on the first page of the

answer sheet.

1. frfafed oo § 9 fordt T 999 1 ST AT 40-60 IR F LU
Answer any one of the following questions in about 40-60 words.

(a) @& fafor § PSMART &1 o 319 € ?
What does PSMART mean in goal setting?

(b) TH Tl a1 ford e Thd €2 T HifS
Who is a wholesome leader? Explain.

2. frefafed uei 5 9 fodt T 999 R IO AT 40-60 IS H i)

Answer any one of the following questions in about 40-60 words.

(a) -Hifgs TOR fHd wed 27 & IR AT |

What is non-verbal communication. Give two examples.

(b) TUFTHF @A 3N THH ®UI 1 A F

Explain Descriptive Writings and its forms.
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fr=fafed oo § 9 fordl T 999 &1 ST AT 40-60 T W <ifSq) 2

Answer any one of the following questions in about 40-60 words.

(a) fushRl iR eIl & s Gqer o W & fau S ot avasmd w0 g 872
(W23 W)

Why are laws needed to keep the balance between rights and responsibilities.
(See Lesson 3)

(b) AT RN, TUHAd a1 T e €7 S0 Wfed TSR | (TeS-6 ST)

How is Emotional Sharing different from Empathic concern? Explain with an example.

(See Lesson 6)

frfafed s § 9 fordl T/ 99 &1 ST A 100-150 ¥R H 4
Answer any one of the following questions in about 100 to 150 words.

(a) <fas wica grr wfqufea ‘Ol w afin’ =t =men Fifsm) (Te-1 ™)

Explain the 'Cycle of Learning' by David Kolb. (See Lesson 1)

(b) TS Yiafswan & faw 5- =Xor Aied 1 © ? (UB-6 @)

What is a 5- step model for constructive feedback? (See Lesson 6)

Frefafed seai § 9 forddl TF 99 &1 3T AT 100-150 W=l H ) 4

Answer any one of the following questions in about 100 to 150 words.

(a) ESCA Hied wded ¥ 9EH Fedi iR HEe a0 WA § &y AR &l Hehal 87

T RIS (-2 <E)
How can ESCA model help to create win-win relationships in the workplace? Explain.

(See Lesson 2)

(b) i 1 foeror Ff gl € 2 Tad @ e 22 (3-8 TH)
Why is job description significant? What does it include? (See Lesson 8)

T & T ufEset § 9 S T afEsE R S 6

Prepare any one project out of the given below:
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(a) oRfeR 3 wh wiaftsd MNC o Hiehd 3 &1 81 §ed | qumel 3R aifed weer o &
U U I SHE-%H 9 07 EH =1eT? (ue-2 3W)

Arvind has started his job in a reputed MNC. What qualities he must possess to become

an effective and desirable employee of the organization? (See Lesson 2)

(b) 3T < TfEet 5 S0 T T g Y fore @ R Ut | il @ fory S e
Tredl 21 TH gqEmell CV JOR @ & foau 39 - faaw 31 =ifge ?
(3-8 W)

Your friend Nikhil has completed his MBA and wants to apply for jobs in companies.
What all details he must provide to prepare an impactful CV? (See Lesson 8)

Session 2021-22 (Employability Skills-350) 103



